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Abstract

7KLV�SDSHU�H[SORUHV�VRFLDO�PHGLD�DV�D�PHDQV�WR�LPSURYH�WKH�VFLHQWLÀF�OLWHUDF\�
RI�0XVOLP�KLJKHU�HGXFDWLRQ�VWXGHQWV��$�TXDOLWDWLYH�VWXG\�ZDV�FRQGXFWHG�
ZLWK� GDWD� FROOHFWHG� IURP� LQWHUYLHZV�� REVHUYDWLRQV�� GRFXPHQWDWLRQ�� IRUXP�
JURXS�GLVFXVVLRQ��DQG�TXHVWLRQQDLUH��7KH�WULDQJXODWLRQ�PHWKRG�ZDV�XVHG�WR�
YDOLGDWH�WKH�GDWD��ZKLOH�LQWHUDFWLYH�DQDO\VLV�ZDV�SHUIRUPHG�WR�DQDO\]H�WKH�
GDWD��7KLV�VWXG\�GHPRQVWUDWHV�WKDW�0XVOLP�KLJKHU�HGXFDWLRQ�VWXGHQWV�ZHUH�
IDPLOLDU� LQ�XVLQJ� VRFLDO�PHGLD� WR� LPSURYH� WKHLU� NQRZOHGJH� UHJDUGLQJ� WKH�
LQFOXVLYHQHVV�RI�,VODP��,Q�WKLV�FRQWH[W��WKUHH�PDMRU�W\SHV�RI�PHGLD�ZHUH�VRFLDO�
PHGLD� QHWZRUNV� �:KDWV$SS� DQG� )DFHERRN��� VKDULQJ� PHGLD� �,QVWDJUDP��
<RX7XEH�� DQG� 7LN7RN��� DQG� EORJ� DQG� PLFUREORJ� �EORJ� DQG� 7ZLWWHU���
1HYHUWKHOHVV��VRFLDO�PHGLD�EURXJKW�DGYHUVH�LPSDFW�RQ�WKH�PDQDJHPHQW�RI�
OHFWXUH�PDWHULDOV��WULJJHUHG�VHOI�LQVHFXULW\��DQG�VSUHDG�KRD[HV�RU�IDNH�QHZV�
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INTRODUCTION

Today, social media plays a great role in various lines of life in society, including for 
WKH���VW�FHQWXU\�VWXGHQWV�� ,W�SURYLGHV�QXPHURXV�EHQHÀWV�WR�WKH�WUDQVIRUPDWLRQ�LQ�KXPDQ�
civilization and is a well-known medium for information dissemination: one in three people 
in the world and over two thirds of internet users use social media platforms (Permatasari, 
2021). University studentsspend at least three hours a day on social networking sites via 
PRELOH�SKRQH��'KLPDQ��������LQ�ZKLFK�LW�DIIHFWV�WKHLU�DFDGHPLF�DFKLHYHPHQW��+DPDO��������
Mbegani et al., 2022). Meanwhile, Nannim et al. (2022) and Mae et al. (2022) claimed the 
adverse impact of social media on higher education.Sharadamma & ComHemavathi (2023)
argued that higher education students mostly used social media for entertaining instead of 
learning.
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Technological progress, particularly the Internet, is a driver of the world science and 
technology that requires people, especially the millennial generation, to be “technology 
OLWHUDWHµ��0DFKLQ�PDVWURPDWWHR�	�0DFKLQ�PDVWURPDWWHR� �������GHÀQHG�VRFLDO�PHGLD�DV�D�
web application or software that allows content publication and interaction between users. 
Among them are )DFHERRN, Twitter, :KDWV$SS, /LQH, %ORJJHU, *RRJOH+, :HEHU Meet, and *RRJOH 
Meet.

7KH�,QWHUQHW�KDV�EURXJKW�DERXW�VLJQLÀFDQW�GHYHORSPHQW�LQ�WKH�ZRUOG�RI�HGXFDWLRQ��
Most higher education students live and grow with information and communication 
WHFKQRORJ\��7KH\�DOVR�KDYH� VXIÀFLHQW� WHFKQLFDO�NQRZOHGJH�DQG�D� VWURQJ� WHQGHQF\� WR�XVH�
online technology that distinguish them from the former era  (Utomo dan Prayogi, 2021). 
Social media potentially supports learning without time and spatial boundaries. Learning 
media has changed from traditional to online classes, urging all lines of education to adapt 
to the changes. Today, the instruction previously carried out in classrooms can be done 
at virtual spaces via online platforms, i.e., *RRJOH� &ODVVURRP, =RRP�0HHWLQJ, *RRJOH�0HHW, 
:KDWV$SS, and others. 

Many accounts offer a variety of literacy content for social media users thus they can 
FKRRVH�FRQWHQW�WKDW�VXLWV�WKHLU�QHHGV��1HYHUWKHOHVV��VWXGHQWV�DUH�DOVR�H[SRVHG�WR�GLVWUDFWLQJ�
contents—which is inevitable since any changes have a positive or negative effect depending 
on the wisdom of the users. In January 2022, the number of active social media users in 
Indonesia reached 191 million people. This number increased by 12.35% from the previous 
year. The most popular social media in Indonesia was listed by Mahdi (2022) as presented 
in Table 1 below.

Table 1. List of Social Media Platforms and Number of Users in Indonesia

Platform Number of Users

:KDWV$SS 88.7%

,QVWDJUDP 84.8%

)DFHERRN 81.3%

7LN7RN 63.1%

7HOHJUDP 62.8%

Social media contributes in the application of digital technologies in education, 
particularly literacy. Stordy (2013) argued that digital technologies have transformed what 
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LW�PHDQV�WR�EH�OLWHUDWH�DQG�WR�H[SHULHQFH�OLWHUDF\��0HDQZKLOH��OLWHUDF\�LV�GHÀQHG�DV�WKH�DELOLW\�
to read and write using a written language system (Suwandi, 2019). With advances in 
digital technology, the source of literacy is not necessarily from books but also other sources 
including social media.

0XVOLP� VWXGHQWV� HQUROOHG� LQ� DQ� ,VODPLF� (GXFDWLRQ� 6WXG\� 3URJUDP� DUH� WHDFKHU�
FDQGLGDWHV�ZKR�DUH�H[SHFWHG�WR�KDYH�VFLHQWLÀF�OLWHUDF\³ZKLFK�LV�IXQGDPHQWDO�LQ�WHDFKHUV·�
NQRZOHGJH�GHYHORSPHQW��7KH�OHYHO�RI�VFLHQWLÀF�OLWHUDF\�FDQ�EH�LGHQWLÀHG�IURP�VRFLDO�PHGLD�
platforms used by teacher candidates. Social media contributes in shaping mindset, culture 
and ethics. Nasrullah (2017) suggested that students and the public in general had been 
familiar with social networking, EORJV, PLFUREORJV, media sharing, social bookmarking, and 
:LNLSHGLD.

5HJDUGLQJ�QXPHURXV�VRFLDO�PHGLD�SODWIRUPV��LW�LV�GHHPHG�LPSRUWDQW�WR�LQYHVWLJDWH�
SRSXODU� VRFLDO�PHGLD� DPRQJ� KLJKHU� HGXFDWLRQ� VWXGHQWV� LQ� WKH� FRQWH[W� RI� LWV� FDSDFLW\� WR�
HQKDQFH� VWXGHQWV·�NQRZOHGJH�GHYHORSPHQW�� ,Q� WKLV� VWXG\�� WKH� ,VODPLF�(GXFDWLRQ�VWXGHQW�
FODVV�RI������RI�7DUEL\DK�)DFXOW\�RI�8QLYHUVLWDV�5DGHQ�0DV�6DLG�6XUDNDUWD�ZHUH�LQYROYHG�
as participants. It was presumed that they could represent Indonesian Muslim students in 
general.

Social media plays an important role in the higher education since lecturers promote 
it as a source literacy (Yanuarti and Sari, 2019). The relationship between the use of ,QVWDJUDP 
DQG�PHGLD�OLWHUDF\�VNLOOV�ZDV�H[DPLQHG��VKRZLQJ�WKDW�WKH�DSSURSULDWH�XVH�RI�,QVWDJUDP could 
increase the user’s media literacy (Kurnia, 2018). Similarly, Hamzah (2015) suggested that 
higher education students frequently used social media for interaction as well as academic 
and non-academic purposes.

Social media can be used as source literacy for higher education students. Suwandi 
(2019) argued that the purpose of literacy through information technology and media is to 
use technology in decision making and problem solving. Information technology and social 
media can improve one’s knowledge, socio-cultural competence, personality, and character. 
The estuary of information technology and media literacy is the ability to understand, use, 
and utilize information technology and media in an effort to broaden insight and knowledge 
for the aims of self-development. 

)LWUL\DQL�DQG�0XNKOLV��������GHVFULEH�WKH�EHQHÀWV�RI�GLJLWDO�OLWHUDF\��ÀUVW, source of 
LQIRUPDWLRQ³VWXGHQWV�DUH�DEOH�WR�LGHQWLI\��VHDUFK��UHWULHYH��VWRUH��ÀQG��RUJDQL]H��DQG�DQDO\]H�
digital information, assess its relevance and purpose. 6HFRQG, means of communication–
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VWXGHQWV�DUH�H[SHFWHG�WR�KDYH�WKH�DELOLW\�WR�GLVFXVV�PDWHULDO�WKURXJK�RQOLQH�SODWIRUPV�ERWK�
group and individual. 7KLUG��FRQWHQW�FUHDWLRQ²VWXGHQWV�DUH�H[SHFWHG�WR�KDYH�WKH�DELOLW\�WR�
create content, and learn material through it. )RXUWK, safety—students are required to have 
good ethics in using digital devices. Fifth, problem-solving–students have the ability to 
solve problems regarding the material in learning as well as daily life problems using digital 
technologies. 

7KLV�SDSHU�H[SORUHV�WKH�UROH�RI�VRFLDO�PHGLD�WR�HQKDQFH�WKH�VFLHQWLÀF�OLWHUDF\�VNLOOV�RI�
,VODPLF�(GXFDWLRQ�VWXGHQWV��,W�DOVR�LQYHVWLJDWHV�WKH�HIIHFWV�RI�QHWZRUN�EDVHG�VRFLDO�PHGLD�RQ�
students’ life as well as the trend of social media among students in the 21st century digital 
era.

METHOD

This study is a qualitative descriptive research. The research subjects are 160 students 
RI�,VODPLF�(GXFDWLRQ�FODVV�RI������RI�WKH�)DFXOW\�RI�7DUEL\DK�)DFXOW\��8QLYHUVLWDV�5DGHQ�0DV�
Said Surakarta, as research participants. Data were collected through interviews, observation, 
GRFXPHQWDWLRQ�� DQG� IRUXP� JURXS� GLVFXVVLRQ�� )RU� LQWHUYLHZV�� FODVV� UHSUHVHQWDWLYHV�ZHUH�
selected by sampling, namely 18 students for each class. In addition, course lecturer was 
involved as informant. Observation was done on the accounts of social media listed by the 
participants and questionnaire was distributed via the *RRJOH�)RUP. The data were in the 
IRUP�RI�GRZQORDGHG�ÀOHV�RU�RQOLQH�ÀOHV�LQFOXGLQJ�OLQNV��WUDFNLQJ�KLVWRU\��VRFLDO�PHGLD�SRVWV��
VWDWXV��DQG�QRWHV��)RUXP�JURXS�GLVFXVVLRQ��)*'��LQYROYHG�WKH�SDUWLFLSDQWV�WR�FRUURERUDWH�WKH�
results of data collected from interviews, observation, documentation, and questionnaires. 
7ULDQJXODWLRQ�ZDV�XVHG� WR�YDOLGDWH� WKH�GDWD� WKURXJK�YHULÀFDWLRQ�RI� VRXUFHV��0HDQZKLOH��
data were analyzed using interactive analysis model with the steps of data collection, data 
reduction, and conclusion drawing.

RESULTS AND DISCUSSION

Popular Social Media among Muslim Higher Education Students

Social media is a communication means or medium regularly employed by Muslim 
KLJKHU� HGXFDWLRQ� VWXGHQWV³LQFOXGLQJ� VWXGHQWV� RI� ,VODPLF� (GXFDWLRQ� 6WXG\� 3URJUDP� RI�
7DUEL\DK� )DFXOW\� RI� 8QLYHUVLWDV� 5DGHQ� 0DV� 6DLG� 6XUDNDUWD³WR� FRPPXQLFDWH�� FROOHFW�
information, search references, look for amusing contents, and share one’s daily activities. The 
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results of the questionnaires distributed via the *RRJOH form link to the research participants 
were analyzed. The analysis result showed the most popular social media platforms among 
students as presented in Figure 1 below.

 
Figure 1.The Most Popular Social Media Platforms among Islamic Education Students. 

 

The graph shows the most popular social media platforms among 180 Islamic Education 

students as the research participants. It shows that the most used social media platforms were, in 

sequence, WhatsApp, Instagram, TikTok, YouTube, Facebook, Twitter, and Blogs.  

The results of questionnaire was corroborated by the result of observation. It revealed that 

most participants frequently opened YouTube, Instagram, TikTok, Twitter, Facebook, and Blogs. 

They were relatively active on gadgets, particularly to access information on social 

media.Widada (2018)argued that higher education students spend a lot of time accessing social 

media to connect with others and actively shared their lives on social media. 

To strengthen the data from questionnaire, interviews, and observation, the results of 

questionnaire were analyzed, showing that 27 of 30 studentsactively used social media. These 

students were enrolled in a class of 2019. The most used platforms were WhatsApp (27 students), 

Instagram (18 students), Google (15 students), YouTube(10 students), TikTok (9 students), 

Facebook(8 students), Twitter (4 students), and Blogs (3 students). It can be summarizedthat the 

social media used by students are: WhatsApp, Instagram, Google, YouTube, TikTok, Facebook, 

Twitter, and Blogs. 

In the present study, observation on participants' accounts revealed that Muslim higher 

education students actively used TikTok, Twitter, and WhatsApp. This finding confirmed Çelik et 

al. (2023) on favorite social media platforms by students, i.e., Instagram, TikTok, YouTube, 
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Figure 1.�7KH�0RVW�3RSXODU�6RFLDO�0HGLD�3ODWIRUPV�DPRQJ�,VODPLF�(GXFDWLRQ�6WXGHQWV�

The graph shows the most popular social media platforms among 180 Islamic 
(GXFDWLRQ�VWXGHQWV�DV�WKH�UHVHDUFK�SDUWLFLSDQWV��,W�VKRZV�WKDW�WKH�PRVW�XVHG�VRFLDO�PHGLD�
platforms were, in sequence, :KDWV$SS, ,QVWDJUDP, 7LN7RN, <RX7XEH, )DFHERRN, Twitter, and 
%ORJV. 

The results of questionnaire was corroborated by the result of observation. It revealed 
that most participants frequently opened <RX7XEH, ,QVWDJUDP, 7LN7RN, Twitter, )DFHERRN, and 
%ORJV. They were relatively active on gadgets, particularly to access information on social 
media. Widada (2018) argued that higher education students spend a lot of time accessing 
social media to connect with others and actively shared their lives on social media.

To strengthen the data from questionnaire, interviews, and observation, the results 
of questionnaire were analyzed, showing that 27 of 30 students actively used social media. 
These students were enrolled in a class of 2019.  The most used platforms were :KDWV$SS�
(27 students), ,QVWDJUDP� (18 students), *RRJOH� (15 students), <RX7XEH� (10 students), 7LN7RN�
(9 students), )DFHERRN� (8 students), Twitter (4 students), and %ORJV (3 students). It can be 
summarized that the social media used by students are: :KDWV$SS, ,QVWDJUDP, *RRJOH, 
<RX7XEH, 7LN7RN, )DFHERRN, Twitter, and %ORJV.
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In the present study, observation on participants’ accounts revealed that Muslim 
higher education students actively used 7LN7RN��7ZLWWHU��DQG�:KDWV$SS��7KLV�ÀQGLQJ�FRQÀUPHG�
Çelik et al. (2023) on favorite social media platforms by students, i.e., ,QVWDJUDP��7LN7RN��
<RX7XEH��:KDWV$SS� and )DFHERRN. Among the education and literacy accounts followed by the 
VWXGHQWV�RI�,VODPLF�(GXFDWLRQ�6WXG\�3URJUDP�ZHUH#WHWHVWXDQJ��#DOEXPVDQWUL��#WY�QXVDQWDUD��
#LOPXBWDUHHP�� #FHUDPDKJXVEDKD�� #DODBQX�� #VXÀ�LQGRQHVLD�� #EDKWVXOBPDVDLO�� #QXRQOLQHBLG��
DQG�#WKHJRRGTXRWH�� ,Q� DGGLWLRQ�� VRFLDO�PHGLD�DFFRXQWV�RI� VHYHUDO�ÀJXUHV�� LQÁXHQFHUV�� DQG�
ustadz, i.e., @buyayahya_albahjah, @husein_hadar, @gusmiftah, @alhabibjindan, @dr.tirta, 
@najwashihab, and @syaikhassegaf, @kemenag-ri, were also popular among students as 
they focused on education and higher education.

In addition, students frequently uploaded educational and literacy contents on 
their social media. They posted the activities of book reading, self-development stories, 
motivational quotes, short videos of ustadz lectures, community service program, and 
course assignments on their ,QVWDJUDP. They also shared the status related to literacy and 
education, i.e., pamphlets of educational activities and inspirational quotes, on :KDWV$SS. 
They also shared and created contents that promoted education and knowledge development 
on )DFHERRN, <RX7XEH, and Twitter.

6RFLDO�0HGLD�WR�,PSURYH�6FLHQWLÀF�/LWHUDF\

%DVHG�RQ�WKH�W\SH��VRFLDO�PHGLD�XVHG�E\�,VODPLF�(GXFDWLRQ�VWXGHQWV�FDQ�EH�JURXSHG�
into three: Social media networking ()DFHERRN and :KDWV$SS), sharing media (<RX7XEH, 
,QVWDJUDP and 7LN7RN), and %ORJV and 0LFUREORJV (Twitter and %ORJV���7KH�EHQHÀWV�RI�VRFLDO�
PHGLD� DUH� DWWDLQHG� E\� LQGLYLGXDOV� DQG� JURXSV��:LG\DVDUL� ������� DIÀUPV� WKDW� LQGLYLGXDO�
WHQGV�WR�H[SORUH�VRFLDO�PHGLD�DV�D�PHDQV�RI�GLJLWDO�FRPPXQLFDWLRQ��VHOI�OHDUQLQJ�DQG�VHOI�
development, entertainment, and job vacation. Social media types and platforms used by 
,VODPLF�(GXFDWLRQ�VWXGHQWV�DUH�HODERUDWHG�DV�IROORZV�

Social Media Networking (WhatsApp and Facebook)

:KDWV$SS can be a means to conduct lectures and to share information among 
,VODPLF� (GXFDWLRQ� VWXGHQWV�� 7KLV� SODWIRUP� LV� FRPPRQO\� XVHG� E\� VWXGHQWV� WR� FRRUGLQDWH�
group assignments and disseminate references to coursework, *RRJOH Scholar links, journal 
DUWLFOH�OLQNV��ERRN�OLQNV��MRXUQDO�ÀOHV�DQG�e-ERRN�ÀOHV��DQG�FODVV�TXL]�OLQNV��0RVW�VWXGHQWV�XVH�
:KDWV$SS to send links containing references to the course assignments to classmates.
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:KDWV$SS is also used as a medium to meet literacy needs since students usually 
share stories that contain educational content in the form of short videos about lectures, 
PRWLYDWLRQDO� YLGHRV�� WLSV� UHODWHG� WR� OHFWXUHV�� DQG�Á\HUV� RI� FHUWDLQ� LQIRUPDWLRQ� UHODWHG� WR�
events and seminars, webinars, training and campus activities. Apart from being used to 
coordinate assignments and prepare for group discussions, :KDWV$SS is also used as a means 
to improve student literacy. Vita (2022) suggested that :KDWV$SS was the most popular 
social networking among higher education students.

)DFHERRN� LV� QHWZRUNLQJ�PHGLD�XVHG� WR�SXEOLVK� FRQWHQW�� L�H��� SURÀOHV�� DFWLYLWLHV�� RU�
even opinions or notions of users. It provides space for communication and interaction. 
%DVHG�RQ�)LJXUH����DSSUR[LPDWHO\�����RI�,VODPLF�(GXFDWLRQ�VWXGHQWV�ZHUH�)DFHERRN users. 
'HVSLWH�WKLV�SODWIRUP�ZDV�OHVV�SRSXODU��WKH�XVHUV�WHVWLÀHG�WKDW�)DFHERRN�could be a medium 
to improve their literacy skills. Meanwhile, Noori et al. (2022) suggested that )DFHERRN was 
VWLOO�SRSXODU�DPRQJ�VWXGHQWV�RI�$IJKDQLVWDQ�+LJKHU�(GXFDWLRQ�LQVWLWXWLRQV�

Students used )DFHERRN to upload assignments, videos, and summary of course. 
Based on observation on )DFHERRN�DFFRXQWV��,VODPLF�(GXFDWLRQ�VWXGHQWV�XSORDGHG�VXPPDU\�
of course and screenshots of 3RZHU3RLQW materials. In addition, they also wrote captions 
related to the posts. Basically, )DFHERRN is a medium to feed, share, and comment (Witek & 
Grettano, 2012). 

Sharing Media (YouTube, Instagram, Google Scholar, and TikTok)

Another type of social media popular among students is sharing media, i.e., ,QVWDJUDP, 
<RX7XEH, *RRJOH Scholar, and 7LNWRN. It facilitates various types of data, including documents, 
YLGHRV��DXGLRV��DQG�LPDJHV��,VODPLF�(GXFDWLRQ�VWXGHQWV�IUHTXHQWO\�XVHG�VKDULQJ�PHGLD�DV�D�
source literacy. Instead of solely reading books, students have various options, i.e., watching 
or listening to <RX7XEH. They subscribed channels that relate to educational contents. Videos 
RI�*XV�%DKD��)DKUXGLQ�)DL]��,VODK�%DKUDZL��DQG�&DN�1XQ�ZHUH�DPRQJ�WKH�IDYRULWHV��%DVHG�
on the tracking and history of students’ gadgets, most students watched videos on https://
ZZZ�\RXWXEH�FRP�#WYQXBLG�� KWWSV���ZZZ�\RXWXEH�FRP�#WY0X&KDQQHO�� KWWSV���ZZZ�\RXWXEH�
FRP�#$O%DKMDK79�� KWWSV���ZZZ�\RXWXEH�FRP�#182QOLQH,'�� RXWXEH�FRP�#$GL+LGD\DW2IÀFLDO��
KWWSV���ZZZ�\RXWXEH�FRP�#3(5.86,$&(+��KWWSV���ZZZ�\RXWXEH�FRP�#FDIHUXPLMDNDUWD��https://
ZZZ�\RXWXEH�FRP�#VLQDXÀOVDIDW������DQG�KWWSV���ZZZ�\RXWXEH�FRP�#3HQJDMLDQ*XV%DKD 
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Students also accessed ,QVWDJUDP�WR�ZDWFK�WKH�OHFWXUHV�E\�RU�PRWLYDWLRQ�IURP�H[SHUWV��
N\DL or ustadz. Among students, 7LNWRN was a favorite platform to attend short lectures. 
+LJKHU� (GXFDWLRQ� VWXGHQWV� XVHG� VKDULQJ�PHGLD� WR� ORRN� IRU� WXWRULDOV� RU� OLIH� KDFNV�� � L�H���
layout style in MS Word, tutorials on creating a table of contents, tutorial on citations using 
the 0HQGHOH\ application, tips on browsing references, tips on publishing in international 
journals, and other themes related to learning and literacy.

7R�LPSURYH�WKHLU�VFLHQWLÀF�OLWHUDF\�VNLOOV��VWXGHQWV�KDG�D�SURSHQVLW\�WR�IROORZ�<RX7XEH, 
,QVWDJUDP, and 7LNWRN�popular religious scholars. This study also found that most students 
KDG�QRW�GLUHFWHG�WKHLU� LQWHUHVW� LQ�FRQWHQWV�E\�HGXFDWLRQ�H[SHUWV�� ,W�ZDV�LQGLFDWHG�E\�RQO\�
IHZ�VRFLDO�PHGLD�DFFRXQWV�RI� OHFWXUHUV�RU�SURIHVVRUV�ZHUH� IROORZHG�E\�,VODPLF�(GXFDWLRQ�
students.

Meanwhile, *RRJOH�6FKRODU�ZDV�WKH�PRVW�SRSXODU�SODWIRUP�WR�ÀQG�UHIHUHQFHV�LQVWUXFWHG�
by lecturers. Currently, students tend to use online media for looking for learning materials 
instead of searching for printed books. Social media sharing is used to support lectures, for 
H[DPSOH�WR�XSORDG�OHFWXUH�DVVLJQPHQWV�WR�<RX7XEH and ,QVWDJUDP, watch certain content to 
complement, or develop lecture material.

In addition to support lectures, social media sharing was also used for entertainment. 
Nevertheless, students had a propensity to select that contained educational or inspirational 
quotes on ,QVWDJUDP, 7LN7RN, and <RX7XEH. Other preferences were listening to podcasts and 
ZDWFKLQJ�RI� HGXFDWLYH�YORJV�RI�SRSXODU� LQÁXHQFHUV�� L�H���1DMZD�6KLKDE��'HG\�&RUEX]LHU��
Helmy Yahya, and Nadia Omara. Tongkotow et al. (2022:3) suggested ,QVWDJUDP as a sharing 
medium, particularly images. 

Blog and Microblog (Twitter and Blog)

Twitter and %ORJ were social media that contain writings accompanied by photos or 
YLGHRV�IURP�WKHLU�XVHUV��7KH�XVH�RI�WKHVH�SODWIRUPV�DPRQJ�VWXGHQWV�RI�,VODPLF�(GXFDWLRQ�
Study Program was relatively rare. However, Twitter and EORJ are also used by students to 
improve their literacy skills. Many Twitter accounts offer educational content that potentially 
supports learning. Both Twitter and EORJ share lots of links to download books as well as 
contain self-development accounts and threads of certain stories. In addition, students 
uploaded certain course assignments to Twitter�LQ�WKH�IRUP�RI�SKRWRV�DQG�WH[W�DFFRUGLQJ�WR�
the required forms.
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Twitter also offers a lot of material for lectures in an educational base and allows an 
DFFRXQW�WR�VKDUH�3')�ÀOHV�RU�*RRJOH 'ULYH links. Students used Twitter to write articles or 
stories which are usually in the form of threads and are accompanied by images or videos 
WKDW� VXSSRUW� WKH� FRQWHQW��7KH� WKHPH�FDQ�EH�SHUVRQDO� H[SHULHQFHV�� VXPPDU\�RI�ERRNV��RU�
certain tips. Basically, Twitter had been used for education by teachers and students (Nagle, 
2018).

In addition to Twitter�� ,VODPLF� (GXFDWLRQ� VWXGHQWV� DOVR� XVHG� EORJ to support their 
lectures. Several lecturers gave assignments to student and instructed them to upload articles 
or papers on their EORJ hence they could read or download them. %ORJV are also used as a 
medium to improve their literacy skills as they can write about personal life to hot issues.

Generally, students merely use EORJV to upload lecture assignments or to copy 
SDVWH�SDSHUV��2QO\�IHZ�VWXGHQWV�XVHG�EORJV�WR�ZULWH�VFLHQWLÀF�DUWLFOHV�RU�ZULWLQJ�RXWVLGH�RI�
coursework. It shows that Muslim students have relatively low willingness to write.

7KH� XVH� RI� VRFLDO� PHGLD� E\� ,VODPLF� (GXFDWLRQ� VWXGHQWV� LV� YDULHG� DQG� LQÁXHQWLDO��
Nevertheless, several shortcoming of using social media to support lectures might also 
occur. Among them were paid journals, unstable internet network on campus, and limited 
quotas.

7KH�XVH�RI�VRFLDO�PHGLD�DOVR�H[SRVHV�VWXGHQWV�WR�QXPHURXV�QRQ�DFDGHPLF�LQIRUPDWLRQ�
about trends of food and beverage, clothing, make-up, lifestyles, economic development, 
and social life. However, not all information is positive and reliable. Students may also be 
H[SRVHG�WR�KRD[�RU�IDNH�LQIRUPDWLRQ��OHDGLQJ�WKHP�WR�HLWKHU�LQWHQWLRQDOO\�RU�XQLQWHQWLRQDOO\�
VSUHDG�KRD[��6WXGHQWV·� ODFN�RI�UHDGLQJ�KDELW�DQG�FULWLFDO� WKLQNLQJ�FDXVH�WKHP�WR�HPEUDFH�
information that is not necessarily reliable.

The impact of social media on education has been described by Yanuarita and 
Wiranto (2018), showing that: ÀUVW, social media offers learning variety and styles, including 
PDQ\�IHDWXUHV�IRU�OHDUQLQJ�SXUSRVHV�LQ�WKH�IRUP�RI�WH[W��DXGLR��YLVXDO��DQG�YLGHR��6WXGHQWV�
can optimize these features as a supporting tool for learning. 6HFRQG, social media has 
VLJQLÀFDQWO\�¶QDUURZV·�GLVWDQFH�DQG�WLPH�DV�WKH�,QWHUQHW��HVSHFLDOO\�VRFLDO�PHGLD��FRQWULEXWHV�
PDQ\�EHQHÀWV� WR� WKH�RQOLQH�GLVWDQFH� OHDUQLQJ��&XUUHQWO\�� OHDUQLQJ� DFWLYLWLHV� FDQ�EH�GRQH�
through :KDWV$SS, *RRJOH Meet, or Zoom. 7KLUG, social media assists lecturers by providing 
media for distributing course materials, content, or tasks.

The role of social media for the community, particularly in education, is valuable for 
students. They can discuss courses, share or search for information related to education, look 
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IRU�UHIHUHQFHV�WR�FRXUVHZRUN��DQG�IXOÀOO�OLWHUDF\�QHHGV��%DVLFDOO\��VRFLDO�PHGLD�KDV�EHHQ�DQG�
is being used in education as a medium for delivering and receiving material or the process 
RI� WHDFKLQJ�DQG� OHDUQLQJ�DFWLYLWLHV��$QWRQL� ������� VXJJHVWHG� WKDW� LQ� WKH�FRQWH[W�RI�KLJKHU�
HGXFDWLRQ�� WKH� ,QWHUQHW� FDQ� EH� FODVVLÀHG� LQWR� VHYHQ�� L�H��� LQIR�� HQWHUWDLQPHQW�� GLVFXVVLRQ��
learning material, tutorial, assignment, and quizzes. 

7KH�XVH�RI�VRFLDO�PHGLD�WR�LPSURYH�WKH�VFLHQWLÀF�OLWHUDF\�RI�,VODPLF�(GXFDWLRQ�VWXGHQWV�
includes: ÀUVW, to support coursework, i.e., searching references from social media platforms, 
obtaining links from :KDWV$SS, looking for online journals that can be downloaded via *RRJOH 
Scholar��)XUWKHUPRUH��VWXGHQWV�FDQ�XVH�VRFLDO�PHGLD�WR�XSORDG�WKHLU�FRXUVH�DVVLJQPHQWV�LQ�WKH�
forms of videos and to share them on <RX7XEH, ,QVWDJUDP, and Twitter. In addition, students 
can use EORJ to upload their coursework in the form of articles or papers with certain themes.

6HFRQG, to collect learning resources. Social media platforms, i.e., 7LN7RN, ,QVWDJUDP, 
<RX7XEH, and Twitter, offer various learning materials because students usually follow study 
groups on one of these platforms. The most popular themes are self-development, history of 
Islam, philosophy, education, and Islamic preaching. <RX7XEH is also a favorite platform to 
search for learning resources. 

7KLUG� to have a discussion. Due to the COVID-19 pandemic, students have to switch 
IURP�RIÁLQH� WR�RQOLQH� FODVVHV�� RIIHULQJ� WKH�RQ�JRLQJ� OHDUQLQJ�DOWHUQDWLYH�DV�RQOLQH� IRUXP�
facilitates students to perform discussion without the necessity of direct meeting. Students 
can create a group on social media with the purpose of gathering several opinions to solve 
D�SUREOHP�RU�WR�DFKLHYH�D�JRDO��)RU�H[DPSOH��WKH\�FDQ�FUHDWH�D�:KDWV$SS group to discuss 
assignments and to divide tasks among members. )RXUWK, to obtain information. Students 
access social media platforms, i.e., :KDWV$SS, ,QVWDJUDP, 7LN7RN, Twitter, and )DFHERRN�WR�ÀQG�
out certain information. Generally, they will follow certain accounts based on their interests 
RU�QHHGV��)RU�H[DPSOH��KLVWRU\�UHODWHG�DFFRXQWV�WR�JDLQ�NQRZOHGJH�IRU�KLVWRU\�FODVV��Fifth, to 
DWWHQG�TXL]]HV��5HFHQWO\��VRFLDO�PHGLD�FDQ�EH�XVHG�WR�SHUIRUP�TXL]]HV�ZKLFK�DUH�GLVWULEXWHG�
by lecturers via e-OHDUQLQJ or :KDWV$SS�link.

6L[WK, to watch tutorials. Many students use social media to watch certain tutorials 
related to learning and daily life. Many students access <RX7XEH, ,QVWDJUDP, 7LN7RN, Twitter, 
*RRJOH, and )DFHERRN, in which many tutorials are provided in the form of long or short videos. 
Students can also search for various tutorials related to lectures, e.g., how to download free 
journals. 6HYHQWK, to look for entertainment. Many entertainment contents are available on 
social media, both <RX7XEH, ,QVWDJUDP, 7LN7RN, Twitter and )DFHERRN. <RX7XEH usually offers 
interesting videos, both for pure entertainment and educational-themed entertainment.



31

At-Tarbawi: Jurnal Kajian Kependidikan Islam
Vol. 9, No.1, January-June 2024, DOI: https://doi.org/10.22515/attarbawi.v9i1.8694

ISSN 2527-8177 (E) ISSN 2527-8231 (P)

Social media is a useful tool that integrates online technology and literacy to support 
and develop the academic sector. It shows that the technologies used by students can support 
OHDUQLQJ�DQG�LPSURYH�WKHLU�VFLHQWLÀF�OLWHUDF\��%DVLFDOO\��VRFLDO�PHGLD�KDV�D�SRVLWLYH�LPSDFW�
on learning outcomes in higher education institutions (Hamzah, 2015). 

The use of social media for education and literacy needs increases, indicated by the 
preferences of students to search for references from the Internet instead of printed books. 
This phenomenon is corroborated by Garcia and Silva (2017) in which students are more 
familiar with social media technology for academic activities than information systems 
provided by universities, particularly because of the factor of ease of use. Similarly, Abidin 
and Yunus (2018:21) claimed that literacy is also known as multiliteracy, which implies the 
VNLOO� RI�XVLQJ�YDULRXV�ZD\V� WR� H[SUHVV� DQG�XQGHUVWDQG� LGHDV� DQG� LQIRUPDWLRQ�� L�H��� WH[WV��
visuals, and multimedia. 

Higher education has entered a new phase. The facts of internet and social media 
users in Indonesia indicate that learning must be able to predict the development of the 
Internet and the improvement of students using the Internet and social media. Bharucha 
(2018) revealed that several universities and colleges in India incorporate social media into 
their pedagogical practices, with the challenge of effectively integrating social media and 
the prevailing curriculum. 

According to Harandi (2018), the four dimensions of digital literacy include capability, 
critical literacy, citizenry, and safety. Meanwhile, Amin (2020) describes the nine factors of 
GLJLWDO� OLWHUDF\�� WKH� DYDLODELOLW\�RI� ,QWHUQHW� DQG� VRFLDO�QHWZRUNLQJ� VLWHV�� WKH� DELOLW\� WR�XVH�
GLIIHUHQW�SODWIRUPV�� WKH�DELOLW\� WR�PDLQWDLQ�SULYDF\� LQ�VRFLDO�PHGLD�� WKH�DELOLW\� WR�XVH� WKH�
FRUUHFW�LGHQWLW\��WKH�DELOLW\�WR�SXEOLVK�HGXFDWLRQDO�FRQWHQW�LQ�YDULRXV�DSSOLFDWLRQV��RUJDQL]H��
DQG�LGHQWLI\�YDULRXV�FRQWHQW��WKH�DELOLW\�WR�FUHDWH�QHZ�FRQWHQW�IURP�GLJLWDO�PHGLD��WKH�DELOLW\�
WR�VHDUFK��DFFHVV��ÀOWHU��DQG�VHOHFW�LQIRUPDWLRQ�DSSURSULDWHO\��DQG�WKH�DELOLW\�WR�VKDUH�OHDUQLQJ�
LGHDV�RU�SHUVRQDO�VFLHQWLÀF�ZRUN�

Literacy-related activities promote reading as a daily habit. Therefore, literacy 
HGXFDWLRQ�KDV�HPHUJHG�QRW�RQO\�DV�D�VWUDWHJ\��EXW�DOVR�D�QHHG��0FDQXOW\���������5HDUGRQ�
in Suwandi (2019) suggests that literacy is the ability to access, evaluate, and integrate 
LQIRUPDWLRQ�IURP�D�ZLGH�UDQJH�RI�WH[WXDO�VRXUFHV��6XFK�VNLOOV�FDQ�UHÁHFW�RQH·V�HGXFDWLRQDO�
success and enhance economic and social mobility.

$FFRUGLQJ�WR�:DVNLP�LQ�'HZL�DQG�5L]DO���������OLWHUDF\�LQYROYHV������/LEUDU\�OLWHUDF\������
Media literacy – the ability to distinguish different forms of media, i.e., print media, electronic 



32

,PSURYLQJ�6FLHQWLÀF�/LWHUDF\�RI�0XVOLP�+LJKHU�(GXFDWLRQ�6WXGHQWV�7KURXJK�6RFLDO�0HGLD
Novitsa, Hakiman

media (radio, television), digital media (the Internet), and to understand the purpose of 
their use, 3). Technology literacy – the ability to recognize and understand matters related 
to technology, i.e., hardware, software, and ethics and etiquette in utilizing technology, 4). 
Purpose literacy – the ability to understand technology for printing, presenting, and accessing 
the Internet. 5). Visual literacy – an advanced level of understanding between media literacy 
and technology literacy that develops learning abilities and needs by optimizing visual and 
audiovisual materials critically and appropriately.

Trainings on the use of social media as source literacy to support lectures are required. 
Hobbs (2005) claims that media literacy refers to the knowledge, skills, and competencies for 
using and interpreting media. Gammon and White (2015) also suggest that regarding media 
literacy education, most students are focused on passive reception, screens, and papers. In 
addition, media literacy, particularly news literacy, plays a role in distinguishing fake news 
from facts for receivers of information (Ameen & Naeem, 2020).

On one side, social media is valuable source literacy to support lectures. On the 
other side, social media has undesirable impact on students. First, students are frequently 
preoccupied with social media and they tend to waste time on it. 6HFRQG, social media may 
cause self-insecurity due to the number of followers and viewers on their social media 
accounts. While these numbers are not a standard parameter, students may perceive it 
as a proof of social acceptance. The psychological impacts of social media include stress, 
GHSUHVVLRQ�� DQ[LHW\�� VRFLDO� LVRODWLRQ�� ORZ� VHOI�HVWHHP�� VHOI�KDUP�� DQG�PHPRU\� ORVV� �2OROD�
HW�DO��������86$��6SHFLÀFDOO\��WKH�VWXG\�DVVHVVHG�WKH�YDULRXV�SV\FKRORJLFDO�HIIHFWV�RI�VRFLDO�
media on students in Minnesota and the United States of America. It investigated the impact 
of social media use on the psychological well-being of students in Minnesota, United States 
of America. The study adopted a descriptive survey research design. The sample for the 
VWXG\�FRQVLVWHG�RI� WZR�KXQGUHG� ������0HDQZKLOH��5HHG� ������� FODLPV� WKDW� LQ�DGGLWLRQ� WR�
emotional and social effects, social media may also cause cognitive disorders.

7KLUG�� WKH�VSUHDG�RI�IDNH�QHZV�RU�KRD[HV��6WXGHQWV�PD\�DFFLGHQWDOO\�SDUWLFLSDWH� LQ�
spreading false information that implies they justify the information. Celik et al. (2021) 
suggest that social media socially contributes to justifying information. Moreover, it is 
better for a Muslim not to spread false information. )RXUWK��OHVV�HIIHFWLYH�ÀOH�PDQDJHPHQW��
7KH�QXPHURXV�PDWHULDOV�DQG�OLWHUDF\�UHVRXUFHV��ERWK�RQOLQH�DQG�RIÁLQH�ÀOHV��LQLWLDOO\�DLPHG�
to support lectures can be a challenge for students. They tend to store them automatically on 
ODSWRSV�DQG�FHOOSKRQHV��ZLWKRXW�SURSHU�ÀOH�PDQDJHPHQW��,W�GLIIHUV�IURP�SULQWHG�ERRNV�WKDW�
can be stored and displayed in a cupboard. 
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,Q� DGGLWLRQ� WR� EHLQJ� DEOH� WR� GHYHORS� VFLHQWLÀF� OLWHUDF\� RI�0XVOLP� VWXGHQWV� LQ� WKH�
ÀHOG�RI�HGXFDWLRQ��VRFLDO�PHGLD�PD\�DOVR�SURPRWH�WKH�LQFOXVLYHQHVV�RI�,VODP��7KH�YLGHRV�
watched by and channels followed by students on <RX7XEH and ,QVWDJUDP tend to promote 
inclusiveness that potentially enhances Muslim students’ understanding of the concept. 
While the available <RX7XEH� YLGHRV� FDQ� EH� FODVVLÀHG� LQWR� H[FOXVLYH� LQWHUSUHWDWLRQ� DQG�
inclusive interpretation, the media accounts followed by students indicate that they have a 
SURSHQVLW\�WR�SUHIHU�LQFOXVLYH�LQWHUSUHWDWLRQ��)LNUL\DWL�	�)DZDLG���������

7KH�PRVW�IDYRULWH�ÀJXUHV�RQ�<RX7XEH�DPRQJ�0XVOLP�VWXGHQWV�DUH�SURPLQHQW�H[SHUWV�
and scholars. Wahyudi (2020)especially religious radicalism, because there were some social 
communities that have religious doctrine of the caliphate that contradicts with Pancasila. So 
LW�UHTXLUHG�VRPH�SUHYHQWLYH�HIIRUWV�WR�RYHUFRPH�LW��7KLV�UHVHDUFK�DLPV�WR�ÀQG�RXW�WKH�IDFWRUV�
WKDW� WULJJHU� WKH� ULVH� RI� UHOLJLRXV� UDGLFDOLVP� LQ�:HVW� 6XPEDZD�5HJHQF\� DQG�ÀQG�RXW� WKH�
HIIRUWV�DQG�VWUDWHJLHV�WR�SUHYHQW�WKH�HQWU\�RI�UDGLFDO�LGHDV�LQ�:HVW�6XPEDZD�5HJHQF\��7KLV�
UHVHDUFK�ZDV�FDUULHG�RXW�LQ�:HVW�6XPEDZD�5HJHQF\��'DWD�FROOHFWLRQ�ZDV�GRQH�E\�VXUYH\�
techniques through interviews using research questionnaires. Interviews were conducted 
with 30 respondents. The strategy of preventing religious radicalism was formulated using 
WKH�6:27�DQDO\VLV�PHWKRG��EURXJKW�WR�\RX�E\�&25(�9LHZ�PHWDGDWD��FLWDWLRQ�DQG�VLPLODU�
SDSHUV� DW� FRUH�DF�XN� SURYLGHG� E\� (�-XUQDO� 8,1� �8QLYHUVLWDV� ,VODP� 1HJHUL� FRQYH\V� WKDW�
online media-based Islamic education can be accessed in real-time, while those who convey 
,VODPLF� WHDFKLQJV� DUH� ¶PDWXUH·� LQGLYLGXDOV� LQ� WHUPV� RI� LQWHOOHFWXDO�� HPRWLRQDO�� DQG� VRFLDO�
within a multicultural society.

CONCLUSION

6RFLDO�PHGLD�FDQ�KHOS�VWXGHQWV�WR�LPSURYH�WKHLU�VFLHQWLÀF�OLWHUDF\�LQ�HGXFDWLRQ�DQG�
to deepen their understanding on the inclusiveness of Islam. Nevertheless, it also has 
GUDZEDFNV�� LQFOXGLQJ�WKH�FRPSOLFDWHG�ÀOH�PDQDJHPHQW�GXH�WR�QXPHURXV�VDYHG�ÀOHV�� WKH�
possibility to trigger self-insecurity, the potential spread of fake news, and the tendency 
WR�ZDVWH� WLPH�RQ�JDGJHWV�� 6RFLDO�PHGLD�SODWIRUPV� WKDW� VXSSRUW� OHFWXUHV� FDQ�EH� FODVVLÀHG�
into social media networks (:KDWV$SS and )DFHERRN), sharing media (,QVWDJUDP, <RX7XEH, 
and 7LN7RN), and blog and microblog (%ORJV and Twitter). Social media networks are used 
to upload coursework, search for learning resources, improve self-development, organize 
GLVFXVVLRQV��ÀQG�WKH�ODWHVW�LQIRUPDWLRQ��MRLQ�TXL]]HV��ORRN�IRU�SUDFWLFDO�WXWRULDOV��DQG�SURYLGH�
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educational-themed entertainment. However, literacy-related trainings regarding social 
PHGLD�DUH�UHTXLUHG�WR�RSWLPL]H�WKH�XVH�RI�VRFLDO�PHGLD�DV�VRXUFH�OLWHUDF\��)XUWKHU�UHVHDUFK�
with a broader object is required to provide a more comprehensive description of the use of 
social media by Indonesian students. 
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