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To what degree does muzakki enforce accountability on zakat
institutions to verify the proper transmission of their zakat payments,
as posited by the theory?. The primary objective of this research is to
examine the impact of zakat accounting, internal control, leadership,
and organizational culture on public accountability within zakat
institutions. The survey was carried out among managers of zakat

institutions operating in the Yogyakarta and Surakarta regions. A
purposive sampling technique was employed to determine the sample

for this study. The research utilized the statistical method of
Structural Equation Modeling (SEM) based on variance to analyze
the collected data. The findings of the study indicate that zakat
accounting, internal control, and organizational culture have a
positive influence on public accountability, while leadership does not
significantly affect public accountability in zakat institutions. The
additional testing conducted in this study further validates the
significance of zakat accounting, internal control, and organizational
culture as the primary predictors of public accountability.
Theoretically, this research contributes by proposing a new construct,
namely zakat accounting. The practical implications derived from
this research underscore the importance of implementing zakat
accounting practices within zakat institutions as a means to bolster
public accountability.
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INTRODUCTION

Zakat, a prominent instrument in Muslim countries, serves as a poverty alleviation measure
and catalyst for societal welfare enhancement (Herianingrum et al., 2023). Given its significant
contribution to national development, it is imperative for all stakeholders to engage in collaborative
efforts, both academically and practically (Setianingsih et al., 2022). While scholarly research on
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zakat has been extensive, it has predominantly centered around topics such as zakat compliance
(Sadallah et al., 2023; Aligarh et al., 2021), zakat payment technology (Islam et al., 2023; Bin
Nashwan et al., 2023; Aligarh et al., 2023), and the governance of zakat institutions (Shenkoya,
2023; Sawmar & Mohammed, 2021). Nonetheless, one emerging area in zakat management that
remains largely underexplored in the existing literature pertains to public accountability. The concept
of public accountability within the zakat context has received limited attention, despite its growing
importance. This research gap is also reflected in practical aspects, as the general public exhibits a
strong desire for transparent and accountable practices from non-governmental zakat institutions.
Addressing this gap and fostering a deeper understanding of public accountability in zakat
management would not only enrich academic discourse but also align with societal expectations and
aspirations.

Public accountability is a critical factor for the long-term viability of any organization,
particularly non-profit institutions like zakat management organizations that rely heavily on public
trust for their sustainability (Rinaldi et al., 2018; Trisnaningtyas et al., 2020). Within zakat
management institutions, public accountability signifies a form of responsibility not only towards the
donating public but also towards Allah, who is considered the ultimate trustee and owner of the
entrusted wealth (Triyuwono, 2006; Yasmin et al., 2014). Ultimately, the promotion of public
accountability in zakat management will reinforce public trust, optimize the impact of zakat
programs, and contribute to the socio-economic development of Muslim communities

In Indonesia, zakat management institutions comprise both government-established bodies,
namely the National Board of Zakat (BAZNAS), and community-based organizations known as
Regional Zakat Institutions (LAZ). This research holds significant importance as the sustainability of
BAZNAS and LAZ institutions is crucial in realizing societal welfare, as mandated by Law Number
23 of 2011 on zakat management. However, studies by Rini (2016) indicate that zakat institution
accountability in Indonesia is still weak. Additionally, instances such as the alleged misappropriation
of 1.1 billion zakat funds in 2019-2020, where the treasurer of BAZNAS Bengkulu Selatan District
was implicated (Firmansyah, 2022), and the case of Aksi Cepat Tanggap (ACT) using 13.7% of
donation funds for organizational operations, surpassing government regulations (Muhid, 2022),
have raised concerns about compromised accountability. Such incidents undermine public trust,
making it challenging for non-profit organizations involved in fraudulent activities to sustain
themselves (Archambeault and Webber, 2017). Consequently, the objective of establishing zakat
institutions to contribute to societal prosperity becomes difficult to achieve.

Previous study on public accountability, particularly in the context of zakat institutions,
remains significantly limited, with most studies primarily concentrating on the government sector
(Shenkoya, 2023). Accountability towards the government is inherently obligatory, necessitating
mandatory reporting. Conversely, social institutions involved in zakat, donations, and similar
activities operate under a voluntary framework (Ismail, 2023). The distinct motivations for reporting
undoubtedly yield a range of responses, highlighting the importance of examining public
accountability within zakat institutions as a critical issue (Priyadi et al., 2023).

Multiple factors influence the public accountability of zakat institutions, including zakat
accounting, internal controls, leadership, and organizational culture. Law Number 23 of 2011 on
zakat management emphasizes the significance of financial reporting as a means of zakat institution
accountability towards the general public (Arlianti et al., 2018). Enhancing accountability can be
achieved through the preparation of sound financial reports (Nurhasanah, 2018). Financial reporting
in zakat institutions is based on the Statement of Financial Accounting Standards (PSAK) 109, which
enhances trust and credibility, thus improving accountability (Astuti, 2018). Achieving robust
accountability is crucial for bolstering the credibility of non-profit organizations, particularly zakat
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institutions (Siswantoro et al., 2018). Research has demonstrated that zakat accounting significantly
influences the accountability of BAZNAS and LAZ institutions in South Sumatra Province,
accounting for 73.9% of the variation (Alkahfi et al., 2020). However, some zakat institutions have
not fully implemented zakat accounting practices (Hasibuan, 2016; Wati et al., 2017; Nugraha et al.,
2018).

Internal controls play a significant role in influencing public accountability. Consistent
implementation of internal controls by zakat institutions ensures that their operations adhere to
relevant regulations, thereby reducing the risk of fraudulent activities and fostering trust among
stakeholders, including the public (Mustofa et al., 2021). Several studies, such as those conducted by
Juwita (2014), Agustin (2019), Hamidi and Suwardi (2013), Arlianti et al. (2018), and Savitri et al.
(2020), have demonstrated a substantial correlation between internal controls and public
accountability. However, a study by Alam et al. (2019) produced different findings.

Leadership also has an impact on public accountability within zakat institutions. Leaders who
uphold good values, exhibit ethical behavior, and possess a clear vision and mission can inspire their
employees to embrace similar values, thereby promoting accountability within the organization.
Ethical and morally upright leaders are more likely to be respected and followed by their followers,
facilitating the achievement of organizational goals, including the cultivation of accountability
(Alam et al., 2019; Savitri et al., 2020). However, research by Atan et al. (2017) and Mahayani
(2017) suggests that leadership does not significantly influence public accountability.

Organizational culture is another factor that affects public accountability. Organizational
culture represents a shared system of values upheld by members of an organization, differentiating it
from other organizations (Hamidi & Suwardi, 2013). A positive organizational culture can
internalize the organization's vision, mission, and strategies among its members, safeguarding
resources and enhancing public accountability (Said et al., 2016). Conversely, a failure to instill an
organizational culture among members can create opportunities for resource misappropriation and
conflicts of interest (Karim et al., 2015), ultimately leading to decreased accountability. However,
contrary to this viewpoint, research by Arlianti et al. (2018) and Hamidi and Suwardi (2013)
suggests that organizational culture does not significantly influence public accountability.

This study specifically focuses on zakat institutions in the Yogyakarta Special Region and
Solo Raya region. The Yogyakarta Special Region comprises five regencies/cities: Yogyakarta City,
Kulon Progo Regency, Sleman Regency, Gunung Kidul Regency, and Bantul Regency. Meanwhile,
Solo Raya consists of seven regencies/cities: Surakarta City, Boyolali Regency, Wonogiri Regency,
Klaten Regency, Karanganyar Regency, Sukoharjo Regency, and Sragen Regency. These regions
were chosen due to the relatively low level of public accountability exhibited by zakat institutions in
the Yogyakarta Special Region. Currently, out of a total of 44 registered zakat institutions, only
seven officially licensed institutions submit their financial reports to BAZNAS DIY (Febriarni,
2019). This situation is inconsistent with the zakat management regulations stated in Law Number 23
of 2011, Article 29, Paragraph 3, which mandates that Regional Zakat Institutions (LAZ) regularly
submit financial reports on the management of zakat, infak, sedekah, and other religious social funds
to BAZNAS.

In the Solo Raya region, a zakat institution called LAZ Solopeduli received three awards in
2019, including the prestigious Best Annual Report award in the BAZNAS Award (Wijanarko,
2019). Another notable achievement was earned by BAZNAS Sragen, which received the Jateng
Award 2019 in the category of best institutional operations in Central Java and for its management of
the BAZNAS Information System (SIMBA) (BAZSragen, 2019). In light of these accomplishments
and the existing challenges, a pertinent question arises: Is the level of public accountability in zakat
institutions in the DIY and Solo Raya regions satisfactory, or is there still an imbalance where not all
BAZNAS and LAZ adequately implement public accountability.

Zakat accounting and public accountability.......... (Narulitasari et al.,)
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This research significantly contributes by providing evidence that fosters the enhancement of
public accountability within zakat institutions. A stronger public accountability instills greater trust
among the public in zakat institutions (Van Hulle and Dewaelheyns, 2014; Yanuar and Priyono,
2020). Consequently, it becomes easier for muzakki (those who give zakat) to entrust their funds to
these institutions (Weipking et al., 2021). The funds entrusted to zakat institutions ensure the long-
term sustainability of these organizations (Rinaldi et al., 2018), ultimately enabling them to achieve
their primary objectives of poverty reduction and improving the welfare of society in Indonesia
(Abdullah et al., 2015). The study subsequently proposes a new research model as depicted in Figure
1.

Hypotheses Development
Zakat Accounting and Public Accountability

Zakat accounting is a process of recording, classifying, and presenting sharia-based zakat,
infag, and alms transactions using PSAK No. 109 to prepare financial reports (Rahman, 2015).
Public accountability is a form of accountability for the financial performance and activities of zakat
institutions. So that when an institution is able to apply zakat accounting properly, it will be able to
provide information correctly and public accountability can be achieved. Alkahfi et al. (2020) and
Sari (2019) in their research results prove that zakat accounting has a positive influence on the public
accountability of zakat institutions. Therefore, the researcher hypothesizes that:

H1: Zakat accounting has a positive effect on public accountability

Internal Control and Public Accountability

The Committee of Sponsoring Organizations of the Treadway Commission (COSO, 2013)
stated that “Internal control is a process, affected by an entity's board of directors, management, and
other personnel, designed to provide reasonable assurance regarding the achievement of objectives
relating to operations, reporting and compliance.” Internal control is made to ensure operational,
financial information, and compliance with regulations can be realized so that the goals of zakat
institutions can be achieved. If internal control can run well, zakat institutions will be able to account
for what has been entrusted to them so that their public accountability will be even better. Research
from Arlianti et al. (2018); Savitri et al. (2020); Juwita (2014); and Agustin (2019) prove that
internal control affects public accountability. Therefore, the researcher submits the hypothesis:

H2: Internal control has a positive effect on public accountability

Leadership and Public Accountability

Leadership is a method for influencing others to understand and accept what and how to carry
out their work, as well as facilitating the collective efforts of members in achieving common goals
(Yulk, 2013). A good leader will realize that he has a great responsibility for the mandate given to
him and in the future must be accountable for this mandate both to God and also to stakeholders who
trust him. Therefore, leaders who have good leadership will encourage themselves and their
subordinates to work as well as possible, in accordance with the mandate that has been given so as to
encourage the creation of public accountability. Alam et al. (2019) and Savitri et al. (2020) in their
research proved that leadership can positively influence public accountability. Therefore, the authors
take the hypothesis:

H3: Leadership has a positive effect on public accountability

Journal of Islamic Finance and Accounting, Vol. 6, No. 1 (2023): 45-59


http://issn.pdii.lipi.go.id/issn.cgi?daftar&1518084395&1&&
http://issn.pdii.lipi.go.id/issn.cgi?daftar&1518084395&1&&

Journal of Islamic Finance and Accounting O 49

Organizational Culture and Public Accountability

Organizational culture is a value system held by members of the organization collectively so
that it characterizes one organization from another (Hamidi and Suwardi, 2013). A good
organizational culture can internalize the vision, mission, and strategy of the organization to
members so that they can protect resources and increase public accountability (Said et al., 2016).
Zakat institutions whose members in their daily activities are able to apply the established
organizational culture will run according to the expected goals. That way it will be easier to be
accountable for the mandate it carries so that public accountability will be more easily achieved.
Atan et al., (2017) and Said et al. (2016) in their research stated that organizational culture can
positively influence public accountability. So, the writer submits the hypothesis as follows:

H4: Organizational culture has a positive effect on public accountability

Zakat
Accounting

Internal
Control

Public
Accountability

Leadership

Organizatinal

Control Variable:
Culture

1. Experience
2. Education

Figure 1: Proposed Model

METHOD

This study is quantitative research conducted on the population of BAZNAS and LAZ
organizations in the Yogyakarta Special Region and Solo Raya area. The research focuses on 36
BAZNAS or LAZ organizations within the specified region. The sampling technique employed was
purposive sampling, ensuring that the criteria for selection were met by three types of respondents:
leaders, heads of the finance department, and/or finance staff from each zakat institution. The sample
size of 96 respondents was determined using the Cochran Formula (Sugiyono, 2019) based on an
unknown population. Out of a total of 96 questionnaires distributed, some questionnaires were not
returned and some had incomplete data. As a result, only 62 questionnaires were suitable for data
processing and analysis.
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Notes:
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n: Required sample size

z: Value in the normal curve for a 5% margin of error, with a value of 1.96 (in this context, used for
a 95% confidence level)

p: Probability of success or the expected event, in this case, 50% (0.5)

g: Probability of failure or the unexpected event, also 50% (0.5)

e: Sampling error level or margin of error

The variables in the study are described in Table 1. The data was analyzed.

Table 1. Operational Definition

Variable Code Definition Indicator Scale
Zakat ZA Zakat accounting is the 1. Recognition and Measurement Likert
Accounting process of recording, 2. Presentation
(X1) classifying, and presenting 3. Disclosure

zakat and charitable (Alkahfi et al., 2020)

donations transactions

based on Sharia principles

to prepare financial reports

in accordance with PSAK

No0.109.;
Internal IC Internal control refers to 1. Control Environment Likert
Control (X2) procedures influenced by 2. Risk Assessment

the board of directors, 3. Control Activities

management, and other 4. Information and Communication

employees, designed to 5. Monitoring

provide reasonable (Arlianti et al., 2018)

assurance regarding the

achievement of operational

objectives, reporting, and

compliance
Leadership LD Leadership is a method of 1. Direction Likert
(X3) influencing others to 2. Collaboration

understand and accept what 3.  Communication

needs to be done, how it (Alam et al., 2019)

should be done, and how to

facilitate collective efforts

in achieving common goals
Organization ocC Organizational culture 1. Risk Taking and Innovation Likert
Culture (X4) refers to the shared values, 2. Attention to detail

principles, traditions, and 3. Orientation on results

ways of working embraced 4. People orientation

by the members of an 5. Orientation to the team

organization and 6. Aggression

influencing their actions 7. Stability

(Robbins and Coulter, 2010)

Public PA Accountability is the 1. Legal Accountability and Honesty Likert

Accountability

provision of responsibility
through the presentation,
reporting, and disclosure of
all entrusted activities to
the stakeholders.

2. Managerial Accountability
3. Program Accountability

4. Policy Accountability

5. Financial Accountability
(Arlianti et al., 2018)
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RESULTS AND DISCUSSION
Results

The initial step prior to conducting data analysis involves describing the demographic data of
the respondents, as presented in Table 2. The demographic data indicates that the respondents
consisted of 59.68% males and 40.32% females. The majority of respondents, comprising 58.06%,
held a bachelor's degree as their highest educational attainment. Furthermore, within the educational
background category, the majority of respondents, accounting for 14.52%, specialized in accounting,
business, and management. Regarding the tenure category, the majority of respondents indicated
having worked for more than 3 years.

Table 2. Demographic Analysis of The Respondents

Category Indicator Total Percentage
Gender Male 37 59,68
Female 25 40,32
13 20,97
Education Senior High School
Diploma 8 12,90
Bachelor 36 58,06
Magister 5 8,06
Doctoral 0 0,00
11 17,74
Education Background Accounting
Business and Management 9 14,52
Law/Sharia 6 9,68
Politics 2 3,23
Education 5 8,06
Psychology 1 1,61
Engineering 4 6,45
Law 2 3,23
Others 22 35, 48
Length of Work >3 Year 35 56,45
1-3 Year 22 35,48
<1 Year 5 8,06

Convergent Validity, Discriminant Validity, and Reliability

Validity testing is a crucial step in assessing the accuracy and appropriateness of a
questionnaire (Ghozali, 2016). This process involves evaluating the measurement model for
convergent and discriminant validity. Convergent validity is ascertained by analyzing factor
loadings, which indicate the strength of the relationship between each indicator and its underlying
construct. The results presented in Table 3 provide evidence that all indicators possess loadings
above the recommended threshold of 0.7, indicating satisfactory outcomes for the convergent
validity assessment. Reliability testing, on the other hand, focuses on examining the consistency and
dependability of the measurement model. This is achieved by assessing several statistical measures,
including Cronbach's alpha, composite reliability (CR), and average variance extracted (AVE),
following the guidelines proposed by Hair Jr et al. (2017). Construct reliability is established when
the CR exceeds the threshold of 0.70, ensuring the internal consistency of the latent variables.
Furthermore, the AVE, which should surpass 0.50, demonstrates the extent to which the indicators
reflect their respective constructs, thus affirming construct validity (Abdillah and Hartono, 2015).

Zakat accounting and public accountability.......... (Narulitasari et al.,)
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Tabel 3. Factor Loading

Indicator Public Zakat Internal Leadership Organizatonal
Accountability  Accounting Control Culture

PAl 0,716
PA2 0,889
PA3 0,824
PA4 0,733
PAS 0,701
ZAl 0,781
ZA2 0,702
ZA3 0,800
ZA4 0,798
ZA5 0,822
ZA6 0,779
IC1 0,757
IC2 0,725
IC3 0,769
IC4 0,837
IC5 0,778
IC6 0,819
LD1 0,785
LD2 0,776
LD3 0,782
LD4 0,740
LD5 0,786
OC1 0,713
0C2 0,785
0OC3 0,724
OC4 0,800
0C5 0,852
0OC6 0,787
OC7 0,781

The findings presented in Table 4 provide strong support for the validation of the
measurement model. Both the average variance extracted (AVE) values and composite reliability
coefficients exceed the established criteria, indicating that the measurement model demonstrates
adequate construct validity and reliability. This suggests that the questionnaire effectively measures
the intended constructs. Moreover, the high Cronbach's alpha values further enhance the reliability of
the measurement model, indicating a high degree of internal consistency among the indicators. These
results collectively reinforce the confidence in the accuracy and robustness of the measurement
model.
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Table 4. Construct Reliability and AVE

Construct Cronbach's Alpha  rho A Composite Reliability AVE
Zakat Accounting 0,872 0,877 0,904 0,610
Internal Control 0,872 0,878 0,904 0,611
Leadership 0,835 0,843 0,882 0,599
Organizational Culture 0,891 0,893 0,915 0,606
Public Accountability 0,843 0,861 0,886 0,567

Furthermore, the fulfillment of discriminant validity can be established when the square roots
of the AVE values for each factor surpass the inter-construct correlations observed in the factor
correlation matrix, as suggested Sholihin and Ratmono (2021). The findings presented in Table 5
indicate that the square root of the AVE values, denoted in bold along the diagonal, consistently
surpasses the construct correlations between corresponding pairs of variables. Consequently, the
measurement model exhibits satisfactory levels of both convergent and discriminant validity.

Table. 5 Discriminat Validity

Construct Organizational Internal Leadership Public Zakat
Culture Control Accountability Accounting

Organizational Culture 0,779

Internal Control 0,641 0,782

Leadership 0,710 0,776 0,774

Public Accountability 0,698 0,717 0,653 0,753

Zakat Accounting 0,640 0,592 0,556 0,674 0,781

Coefficient of Determination Test (R?)

The coefficient of determination (R?) test is employed to measure the extent to which the
independent variables in a model influence the dependent variable. The results of the coefficient of
determination test are presented in Table 6, indicating the level of influence exerted by the
independent variables on the dependent variable.

Table 6 Coefficient of Determination
Dependent Variable R Square R Square Adjusted

Public Accountability 0,664 0,628

Based on Table 6, the R square value is 0.664. This indicates that the variables zakat
accounting (X1), internal control (X2), leadership (X3), and organizational culture (X4) collectively
explain 66.4% of the variance in Public Accountability ().

Hypotheses Testing

Hypothesis testing is conducted to examine the degree of influence that each independent
variable has on the dependent variable. Table 7 presents the results of hypothesis testing. Hypothesis
1 states that zakat accounting has a positive impact on public accountability, with a t-statistic value
of 2.222 and a p-value of 0.027. Therefore, Hypothesis 1 is supported. Similarly, Hypothesis 2 shows

Zakat accounting and public accountability.......... (Narulitasari et al.,)
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that internal control has a positive influence on public accountability, with a t-statistic value of 2.639
and a p-value of 0.009. In contrast, Hypothesis 3 suggests that leadership does not have a significant
effect on public accountability, as indicated by a t-statistic value of 0.206 and a p-value of 0.837.
Finally, Hypothesis 4 demonstrates that organizational culture has a positive impact on public
accountability. This is supported by a t-statistic value of 2.052 and a p-value of 0.041.

Table 7. Hypothesis Results

H Independent Variable & Dependent Variable @) M T-Stat ValTL-Jes Result

H1 Zakat Accounting -> Public Accountability 0,271 0,255 2,222 0,027 Supported
H2 Internal Control -> Public Accountability 0,357 0,380 2,639 0,009 Supported
H3 Leadership -> Public Accountability 0,032 0,013 0,206 0,837  Not Supported

H4 Organizational Culture -> Public Accountability 0,274 0,276 2,052 0,041 Supported

Additional Test

In order to strengthen the model's validity, an additional test is conducted during the
developmental phase of this study. The purpose of this test is to demonstrate that the proposed
independent variables possess substantial predictive capability regarding the dependent variable. To
achieve this, additional variables such as experience and education are introduced. The results of the
robustness test reveal that zakat accounting, internal control, and organizational culture continue to
exhibit a consistent and positive influence on public accountability, reaffirming their predictive
power. A summary of these findings can be found in Table 8.

Table 8. Additional Test

H Independent Variable > Dependent Variable O M T-Stat VaITl;es Result

H1 Zakat Accounting -> Public Accountability 0,240 0,246 1,980 0,048 Supported
H2 Internal Control -> Public Accountability 0,388 0,405 2,852 0,005 Supported
H3 Leadership -> Public Accountability -0,01 -0,02 0,057 0,954  Not Supported
H4  Organizational Culture -> Public Accountability 0,298 0,285 2,185 0,029 Supported
H5 Education -> Public Accountability 0,017 0,020 0,173 0,863 Not Supported
H6 Experience -> Public Accountability 0,125 0,126 1,320 0,188 Not Supported

Discussion

The zakat accounting variable has a significant positive influence of zakat accounting on
public accountability. This means that higher zakat accounting leads to higher public accountability,
and vice versa. This is in line with the sharia enterprise theory, where financial reporting using zakat
accounting is not just a formality but a form of accountability to Allah SWT and stakeholders,
including the community, for the entrusted funds (Santoso et al., 2022). This increased trust in Zakat
institutions affects the success of zakat collection, ultimately achieving the goal of benefiting the
community (Alkahfi et al., 2020). The results of this research support the findings of Alkahfi et al.
(2020) and Sari (2019), which indicate that zakat accounting has a significant positive impact on
public accountability. The variable of internal control demonstrates a substantial influence on public
accountability. However, it should be noted that the presence of strong internal controls does not
automatically ensure satisfactory public accountability within zakat institutions. Rather,
organizations that are capable of implementing effective internal control measures are more likely to
exhibit superior governance practices. By effectively managing financial practices through additional
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test, the occurrence of poor financial practices can be minimized, leading to enhanced levels of
accountability (Hardiningsih et al., 2020).

The leadership variable does not have a significant effect on public accountability. Good
leadership does not guarantee high accountability for zakat institutions. It depends on how the leader
leads and the resources available to the zakat institution. Limited personnel in zakat institutions often
require leaders to share responsibilities, diverting their focus from their leadership function. These
findings support previous studies by Atan et al. (2017) and Mahayani (2017), which found that
leadership does not have a significant impact on public accountability. The organizational culture
variable has a significant effect on public accountability. Zakat institutions must be consistent in
implementing accountability values in all operational systems, procedures, and reporting.
Inconsistent implementation and inadequate supporting systems or procedures hinder the optimal
realization of organizational values and impede public accountability. These findings support
previous studies by Moradi & Hamiri (2020), which found that organizational culture has a
significant impact on public accountability.

This study also conducted a robustness test to provide additional confidence that the predictors
used in the research truly determine public accountability. The results consistently indicate the
importance of the examined variables, even after including the additional variables of experience and
education. Zakat accounting, internal control, and organizational culture continue to demonstrate
their robustness as strong determinants of public accountability.

CONCLUSION

The objective of this study is to examine the impact of zakat accounting, internal controls,
leadership, and organizational culture on public accountability. The findings from the data analysis
demonstrate that zakat accounting has a positive influence on public accountability, whereas internal
controls, leadership, and organizational culture do not significantly affect public accountability. This
research makes a theoretical contribution by enhancing the existing knowledge and research on the
factors that drive the enhancement of public accountability in zakat institutions. As the level of
public accountability increases, the trust of the public in zakat institutions also grows. Once trust is
established, the public will readily place their funds with these zakat institutions, ensuring the
sustainability of such organizations. Ultimately, the formation of zakat institutions aims to alleviate
poverty in Indonesia and improve societal well-being, and this objective can be realized. In practical
terms, it has been demonstrated that zakat accounting has a notable influence on public
accountability. Therefore, zakat institutions should prioritize the implementation of zakat accounting
to ensure optimal operations. The effective implementation of zakat accounting is influenced by
factors such as human resources, educational background (preferably in the field of Islamic
accounting or accounting), regular accounting training, and supportive information systems. By
implementing these aspects, public accountability can be further enhanced.

Similar to any other study, this research also has its limitations. Firstly, it did not encompass
all BAZNAS (National Board of Zakat) and LAZ (Regional Zakat Institutions) in the Yogyakarta
Special Region and Solo Raya area, as it only included a subset of them as research samples.
Secondly, the representation of institutions in the questionnaire responses was not proportional, with
only one executive, one head of the accounting department, and one finance staff member
participating. This discrepancy arose due to the busy schedules and program commitments of the
potential respondents. Future research endeavors should aim to enhance these limitations by
considering external factors of zakat institutions that can potentially influence public accountability.
Moreover, involving respondents beyond zakat institutions, such as muzakki (zakat payers),
mustahik (zakat recipients), or the general public, would contribute to a more comprehensive
understanding of the subject matter.
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