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  Abstract  

Keywords: 
counselor; 
emotional 
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empathy; 
general health 

 Emotional intelligence and empathy are important in counseling practice 
and the counselor's life. The aim of this study was to identify demographic 
predictors of emotional intelligence, empathy, and general health and 
determine the predictive relationship between the three variables. In the 
cross-sectional case study, 133 counselors from Accra Metropolis were 
administered an online self-report survey consisting of the Emotional 
Intelligence Questionnaire, Empathy Scale, and General Health 
Questionnaire. Findings revealed that emotional intelligence and empathy 
significantly predicted general health (F = 10.159, p<0.01). Other results 
showed no difference between the general health of male and female 
counselors (t = 0.470, p>0.05). Additionally, there was no difference in 
empathy (F=0.887, p>0.05, partial η2=0.021) and emotional intelligence (F 
= 0.05, p>0.05, partial η2=0.00) between licensed professional counselors 
and licensed lay counselors. Maintaining the health of counselors is very 
important because it has an impact on professional competence and on 
counseling practice. Thus, counselors and training institutions are 
expected to deepen efforts in creating awareness of the need to protect 
counselors' health for the benefit of clients and uphold the effectiveness of 
counselor practice. 
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  Abstrak 

Kata kunci: 
konselor; 
kecerdasan 
emosional; empati; 
kesehatan secara 
umum 

 Kecerdasan emosional dan empati berperan penting di dalam praktik 
konseling maupun kehidupan konselor. Tujuan dari penelitian ini 
adalah untuk mengetahui hubungan prediktif antara kecerdasan 
emosional, empati, dan kesehatan umum dan untuk mengidentifikasi 
prediktor demografis pada kecerdasan emosional, empati, dan 
kesehatan umum. Dalam studi kasus cross-sectional, 133 konselor yang 
dipilih dari Accra Metropolis diberikan kuesioner survei laporan diri 
online yang terdiri dari Kuesioner Kecerdasan Emosional, Skala Empati, 
dan Kuesioner Kesehatan Umum. Temuan mengungkapkan bahwa 
kecerdasan emosional dan empati secara signifikan memprediksi 
kesehatan secara umum (F = 10,159; p<0,01). Hasil lainnya 
menunjukkan bahwa tidak ada perbedaan antara kesehatan umum 
konselor pria dan wanita (t = 0,470; p>0,05). Selain itu, juga tidak ada 
perbedaan dalam skor empati (F=0.887; p>0.05; partial η2=0.021) dan 
kecerdasan emosional (F = 0.05; p>0.05; partial η2=0.00) antara 
konselor profesional berlisensi dan konselor awam berlisensi. Menjaga 
kesehatan konselor sangat penting karena berdampak pada 
kompetensi profesional dan praktik konseling. Karena itu, konselor dan 
lembaga pelatihan diharapkan memperdalam upaya dalam 
menciptakan kesadaran akan perlunya melindungi kesehatan konselor 
demi kepentingan klien dan menjunjung tinggi efektivitas praktik 
profesi. 

 

How to cite this (APA 7th Edition): 

Abomah, P. W., Agbakpe, G., & Quaye, C. N. L. (2023). Retracted Article: Emotional 

Intelligence And Empathy: Predictors Of Counselors’ General Health. Academic Journal 

Of Psychology And Counseling, 4(1). 47-72. https:/doi.org/10.22515/ajpc.v4i1.7478 

 

INTRODUCTION 

Background Of The Study 

Counselors can cause harm to clients unintentionally by failing to manage their 

own psychological distress (Corey, 2017; Gutierrez & Mullen, 2016; Norcross & 

VandenBos, 2018; Skovholt & Trotter-Mathison, 2016). Every counselor strives to serve 

clients to the best of their abilities so that counseling goals can be achieved. However, 

there are stressors both within and outside of the counselor that present emotional and 

psychological challenges, potentially affecting the counselor’s health.  The World Health 

Organization defines health as a ‘state of complete physical, mental and social well-being 

and not merely the absence of disease or infirmity’ (WHO, 2022). According to the WHO 

(2017), Frank et al. (2020); and Islam (2019), determinants of health include relationships 

https://ejournal.uinsaid.ac.id/index.php/ajpc/article/view/7478
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with friends and family, income and education level, genetics, as well as environment; 

and the impact of these factors is even more significant than the commonly considered 

factors, such as access and use of healthcare services. Achieving complete physical, 

mental, and social well-being requires intentional efforts. The counselor is expected to 

safeguard their health despite the risk of emotional exhaustion, among other stressors 

associated with the profession (Skovholt & Trotter-Mathison, 2016).  

The code of ethics instructs counselors to “engage in self-care activities to maintain 

and promote their own emotional, physical, mental, and spiritual well-being to best meet 

their professional responsibilities” (American Counseling Association [ACA], 2014). 

Many organizations within the helping sector, including the American Psychological 

Association (APA) and the Ghana Psychology Council (GPC), proactively instruct their 

members to attend to their own health needs so they can help clients effectively and not 

cause harm; this is a moral imperative and a professional responsibility. Members of all 

these professional bodies are ethically required to limit or suspend services to clients 

when their general health is compromised.  

In discussing the issue of self-care as ethical imperative, Norcross & VandenBos 

(2018) stated, “ethically speaking, you care best for your clients when you take sufficient 

care of yourself.” In other words, a counselor risks becoming professionally impaired 

when self-care is neglected. According to Norcross & VandenBos (2018), attending to a 

counselor’s health is a message that is simple yet profound and demanding. Other 

research findings presented a positive correlation between emotional intelligence and 

job satisfaction among health workers (Tagoe & Quarshie, 2017).  If the counselor is 

capable of maintaining their general health, then the counselor should have what it takes 

to manage the risks and demands of the profession.  

Empathy is an emotional response (affective) dependent upon the interaction 

between trait capacities and state influences (Cuff, Brown, Taylor, & Howat, 2016). The 

concept has a significant history in philosophy and psychology, and is currently 

receiving attention in some fields including cognitive neuroscience (Goleman, 2009, 

2011; Rameson & Lieberman, 2009; Walter, 2012; Watt, 2007). The biopsychosocial model 

suggests that illness is caused by a multitude of factors and not by a single factor. The 

model posits that health and disease are best understood as a combination of biological, 

psychological, and social factors (Bolton & Gillett, 2019). Socioeconomic, socio-

https://ejournal.uinsaid.ac.id/index.php/ajpc/article/view/7478
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environmental, and cultural factors are examples of the social aspect of the 

biopsychosocial model.   

The stress buffering effect theory posits that persons with strong social ties are 

protected from the potential pathogenic effects of stressors. The theory postulates that 

social resources can mitigate the impact of stressful events on one’s health (Cassel, 1976; 

Cobb, 1976; Creel, Dantzer, Goymann, & Rubenstein, 2013; Kerdijk, van der Kamp, & 

Polman, 2016). Thus, a supportive social network acts as a buffer against stress by 

lessening negative appraisals, leading to perceiving events or situations as less stressful 

(Lakey & Cohen, 2000). A study by Rodriguez et al. (2019) aimed to understand the 

importance of social relationships in stress management using four social relationship 

models; namely main effects, stress-buffering, stress exacerbation and joint effects. It 

revealed the prominence of social support. Social support is directly and positively 

associated with psychological well-being, while high social support is a buffer to stress. 

These theories were the conceptual framework for emotional intelligence and empathy 

as factors influencing counselors’ health.  

Rationale Of The Study 

The researchers’ correspondence with some counselors in Accra revealed that 

these professionals encountered a wide range of clients with diverse problems which 

sometimes could be more severe than anticipated.  In March 2021, members of the Ghana 

Psychological Association (GPA), comprising counselors, psychologists, social workers, 

and other mental health professionals offered an intervention program for a fatal 

drowning disaster involving teenagers at Apam in the Central Region of Ghana. A 

review of the intervention program revealed that some team members were emotionally 

drained after engaging the survivors, affected families, rescuers, and community 

leaders. The conceptual framework was the stress buffering effect theory, which posits 

that individuals with strong social ties are protected from the potential pathogenic 

effects of stressors.  

As counselors may not find immediate resources for relief when experiencing 

emotional exhaustion due to their profession, an understanding of how to manage their 

emotions to safeguard their health is crucial. The awareness of the need for periodic 

assessment of the counselor’s health before and during client engagement is necessary. 

This is because a counselor who cannot manage their emotions may see adverse health 

impacts and be unable to perform their tasks effectively.  

https://ejournal.uinsaid.ac.id/index.php/ajpc/article/view/7478
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Novelty Of The Study 

There are several studies done on health professionals, such as nurses and medical 

doctors, concerning their health, which focused on burnout, compassion fatigue, stress 

among other variables (Alahmadi & Alharbi, 2018; Alenezi, McAndrew, & Fallon, 2019; 

Baptista et al., 2021; Bhutani, Bhutani, Balhara, & Kalra, 2012; Dall’Ora, Ball, Reinius, & 

Griffiths, 2020; Garubba & Joseph, 2018; Gates et al., 2018; Grover, Adarsh, Naskar, & 

Varadharajan, 2019; Kumar, 2016; Moreno-Jiménez, Ayala, & Fresán-Orellana, 2020; 

Ogundipe, Olagunju, Lasebikan, & Coker, 2014; Tang, Liu, Fang, Xiang, & Min, 2019; 

Thompson, 2021; West, Dyrbye, & Shanafelt, 2018), but not many are related to 

counselors (Cook, Fye, Jones, & Baltrinic, 2021; Wardle & Mayorga, 2016; Gutierrez & 

Mullen, 2016). Many studies have confirmed that regardless of how prepared the 

counselor may be, immunity to psychological risks associated with the profession is not 

guaranteed (Meyer & Ponton, 2006; Wardle & Mayorga, 2016). Thus, it is important to 

study predictors of health in counselors. The present research was different from 

previous studies. It focused on uncovering predictors of a counselor’s health, especially 

about empathy and emotional intelligence. 

Purpose Or Hypothesis Of The Study 

The question that remains unanswered especially in Africa and, for that matter 

Ghana, is “What is the role of emotional intelligence and empathy on the general health 

of the counselor?” The objectives for this research include the following: to determine 

the predictive relationship between emotional intelligence and general health; to explore 

the relationship between empathy and general health; to determine the relationship 

between emotional intelligence and empathy; and to identify demographic predictors 

on emotional intelligence, empathy, and general health. The ethics of the profession 

demand that the counselor does not compromise their health so they can navigate the 

risk of the job. It is therefore imperative that counselors recognize and deal with stressors 

that compromise their health. 

Researchers proposed several hypotheses in the present study. The first hypothesis 

was that “emotional intelligence and empathy influence the general health of 

counselors.” The second hypothesis states that “emotional intelligence and empathy are 

positively correlated.” The third hypothesis states that “general health would negatively 

correlate with emotional intelligence.” The fourth hypothesis states that “male 

counselors have better health than their female counterparts.” The fifth hypothesis states 
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that “licensed professional counselors would score higher in empathy and emotional 

intelligence than licensed lay counselors.”  

 

METHODS 

Research Design 

The study was an exploratory study that sought to increase the understanding of 

the correlation between general health, emotional intelligence, and empathy among 

counselors. According to Swedberg (2020), exploratory research is the “soul of good 

research,” allowing researchers to find new and interesting issues as the research is being 

carried out.  The cross-sectional study design was also adopted, meaning that 

researchers collected data from multiple counselors at a single point in time (Wang & 

Cheng, 2020). It simplified data collection, as compared to a longitudinal study, which 

would require repeated measuring at selected time intervals. The study involved male 

and female counselors in Greater Accra who formally received training in counseling; 

offered psychological services to individuals or groups, and belong to at least one of 

these counselors’ associations; Ghana Psychological Association, Prepare-Enrich 

Facilitators Association - Ghana, and Ghana National Association of Certificated 

Counsellors. The counselor may hold a license as a lay counselor, paraprofessional, or 

professional counselor, according to the Ghana Psychological Council (GPC) 

categorization of licensure. Inclusive criteria were counselors who resided in Greater 

Accra, counselors practicing in an institution or organization located in Greater Accra, 

and consenting to be part of the study. 

Sampling And Research Sample 

This study involved 133 counselors selected using the purposive sampling 

technique. Purposive sampling according to Taherdoost (2016), is a sampling technique 

involving a deliberate selection of particular settings, persons, or events which offer 

more significant information to the study than other choices. This sampling technique is 

ideal for exploratory research; however, it does not allow for generalization.  

The researcher purposively went for these three associations: Ghana Psychological 

Association (GPA), Ghana National Association of Certificated Counselors (GNACC) 

and Prepare/Enrich Facilitators Association - Ghana (PEFA), because they are known 

for offering counseling services. Members of these associations have received formal 

https://ejournal.uinsaid.ac.id/index.php/ajpc/article/view/7478
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training in counseling and most of them have obtained licenses from the Ghana 

Psychological Council (GPC). 

Researchers contacted the management of these three associations and briefed 

them about the study. Members of these three groups were also briefed and asked for 

consent regarding their participation in the research. Those who expressed the desire to 

participate were given the link to the online questionnaire. The total estimated number 

of counselors in all three associations eligible to participate was 420. This total number 

was used in the estimation of the sample size.  The sample size for the study was 

determined using Epi Info version 3.5.1. For the population size of 420, the suggested 

sample size was 124. However, to make room for incompletion and non-return 

(submission) of the questionnaire, 13 (more than 10%) participants were added to round 

the figure up to 137. In all, 133 questionnaires were appropriately completed and used 

for the analysis. 

Instruments Of Measurement 

The questionnaire used as the main tool for gathering data consisted of four main 

sections. Section A elicited information on the socio-demographic characteristics and 

counseling practice of the participants, such as age, marital status, religion, counseling 

association, license status, and years of practice, among others. Section B was the Trait 

Emotional Intelligence Questionnaire (TEIQue) designed by Petrides & Furnham (2001), 

aimed to measure the emotional intelligence of counselors. This section consisted of 30 

items. The 6-point Likert scale had response options ranging from “Completely Disagree,” 

“Strongly Disagree,” “Slightly Disagree,” “Unsure,” “Slightly Agree,” to “Strongly Agree.” 

Based on the objectives of this study, the TEIQue was considered the best option. 

O’Connor, Hill, Kaya, & Martin (2019) and Petrides & Furnham (2001) confirmed that 

the trait emotional intelligence measure was good and comprehensive. Various studies 

report that the TEIQue has high internal consistency with Cronbach's Alpha reliability 

coefficient of over 0.800 and has good construct validity because it correlates with other 

constructs (Cooper & Petrides, 2010; Mikolajczak, Menil, & Luminet, 2007).  

According to Petrides & Furnham (2001), the trait emotional intelligence feature 

sampling domain offers complete coverage of emotional aspects of personality. The 

adult sampling domain is made up of 15 facets; namely, adaptability, assertiveness, 

emotion expression, emotion perception, emotion regulation, emotion management, 

impulsiveness (low), relationships, self-motivation, self-esteem, social awareness, stress 
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management, trait-happiness, trait-optimism, and trait-empathy. The 15 facets of the 

TEIQue are further grouped into four factors; namely, well-being, sociability, 

emotionality, and self-control. The limitation of this trait-based measure is revealed in 

its self-reporting nature. Boyatzis (2018) and O’Connor, Hill, Kaya, & Martin (2019) said 

the self-reporting nature of trait-based measures makes them susceptible to faking by 

participants. Considering this factor, participants were well prepared for the test, 

particularly its benefits for personal and sector development.  

Section C of the questionnaire elicited information on empathy of the counselors. 

This section was also a standardized scale of thirty (30) items. The Multi-Dimensional 

Empathy scale was designed by Caruso & Mayer (1998). A 5-point response scale ranged 

from 1 for “Strongly Disagree” to 5 for “Strongly Agree.” The Multi-dimensional Empathy 

scale has a Cronbach's Alpha reliability coefficient of 0.86 (Caruso & Mayer, 1998). To 

reduce response bias by respondents, six negatively worded items were included, such 

as “I rarely take notice when other people treat each other warmly.” It measures cognition and 

emotional response tendencies to other people’s psychological states from the 

perspective of other-orientation and self-orientation, respectively. The five sub-concepts 

of the Multi-dimensional Empathy Scale are other-oriented emotional reactivity, self-

oriented emotional reactivity, emotional susceptibility, perspective taking, and fantasy. 

Multi-dimensional Empathy Scale is proven to be a valuable tool for research in 

personality and social psychology (Suzuki & Kino, 2008). Among all the approaches for 

measuring empathy, self-report measures are the most commonly used measure and are 

well validated (Neumann, Chan, Boyle, Wang, & Westbury, 2015). 

Section D of the questionnaire elicited information on the general health of the 

counselors. General Health Questionnaire GHQ 28 developed by Goldberg & Hillier 

(1979) assessed the participants’ general health. It measures common mental health 

problems, such as anxiety, depression, somatic symptoms, and social withdrawal. It is a 

self-reporting health screen tool consisting of four subscales. Each subscale has seven 

items, and all questions have four options. The subscales are the physical symptoms 

subscale, anxiety and insomnia subscale, social dysfunction subscale and the depression 

subscale. GHQ 28 was found to have an acceptable level of internal consistency 

reliability (Cronbach’s Alpha = 0.92). The minimum possible score on the GHQ 28 is 0 

with the maximum being 84. A score which is higher than 23 in the questionnaire 
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indicates poor health. A cut-off score which is based on the mean of respective samples 

is however recommended for the researcher (Goldberg, Oldehinkel, & Ormel, 1998).  

Data Collection Technique 

Counselors who consented to be part of the study were briefed on how to complete 

the questionnaire online after which the link to the questionnaire was shared with them 

using Google Form. This online tool was specifically chosen because of its convenience 

and ability to reach the targeted population within the shortest possible time. It also 

enabled the researcher to view the progress of responses by participants. The participant 

had about 20 minutes to complete the questionnaire. It took one month to collect the 

needed data. Through the link shared, 133 responses were appropriately completed and 

used for the analysis. The demographic section of the questionnaire elicited information 

on participants’ socio-demographic characteristics and counseling practice such as age, 

marital status, religion, counseling association, license status, years of practice, among 

others. The responses were counted and analyzed as nominal data except for years of 

training and age of participants which were maintained in ratio scale and analyzed as 

such. The TEIQue has 30 items with a 6-point Likert scale.  The response options were 

allocated a score of 1-6. Scoring was done by adding the scores attached to the ticked 

responses by each participant after reverse scoring negative statements. The total 

emotional intelligence score ranged between 30-180 with higher scores reflecting higher 

emotional intelligence. The Multi-dimensional Empathy scale has 30 items, and this was 

scored on a 5-point system. Negatively worded items were reversed scored and the total 

Empathy score was computed by adding values attached to their ticked responses. 

Scores obtained ranged between 30-150. General Health Questionnaire consists of 28 

items with a 4-point scoring system (0, 1, 2, 3). Participants' total score on general health 

was calculated by adding scores attached to their ticked responses. The higher the total 

score of an individual the poorer their general health is. 

Data Analysis Technique 

The first three hypotheses were on prediction among the main study variables and 

these hypotheses were tested with Standard Multiple Regression (MREg) analysis and 

further confirmed using Pearson’s Product Moment analysis (Pairwise Correlation). The 

fourth hypothesis sought to compare male and female counselors on general health, and 

was tested using Independent Samples T-test. The fifth hypothesis was tested with 

Multivariate Analysis-MANOVA because of the nature of the data; two predictors in 
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nominal form (license and professional status of a counselor) on two outcome variables 

(empathy and emotional intelligence) in interval form.  

Selected participants were briefed on the purpose and process of the study. 

Researchers explicitly told participants that the study was solely for research purposes. 

Participation in the study was voluntary and participants were assured of absolute 

confidentiality of the data obtained.  

 

RESULTS AND DISCUSSION 

Research Results 

The first analysis involved the demographic background of the study participants 

using descriptive statistical methods to determine if significant differences exist between 

the response options associated with the participants’ demographics. The second part of 

the analysis consists of a preliminary analysis of the major study variables to ensure the 

data meets rigidity, normality, and accuracy standards for the inferential statistical 

analysis. Data robustness and normality indicators such as skewness and kurtosis were 

analyzed. The final section of this chapter involves the testing of set hypotheses. 

Demographic background information on the participants is presented in Table 1. 

Table 1. 

Demographic Information Of Participants 

Variables Statistics 

Frequency Percent p-value (𝜒2) 

Gender:    

            Male 54 40.6 𝜒2(1) = 4.117* 

            Female 79 59.4  

Marital status:    

            Single  12 9.02 𝜒2(4) = 31.372** 

            Married 

            Divorced 

            Widowed 

            Separated  

112 
2 
4 
3 

      

Religious Affiliation:    

           Christians   132 99.24 𝜒2(1) = 77.358** 

           Other  1 0.76  

License Status:    

         Licensed  83 62.41 𝜒2(1) = 7.111** 

         Unlicensed  50 37.59  

    
Notes: ** = p<0.01, *= p<0.05 
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Results in Table 1 revealed that female participants represented a significant 

proportion of the sampled participants, 59.4% (χ2(1) = 4.117, p<.05) while their male 

counterparts represented 40.6%. The mean age of participants was 47.97. The years of 

working as counselors ranged between two years and 25 years, with participants serving 

the community in different settings, such as the church, educational institutions, private 

practice, health institutions, Ghana fire service, among others. Around 62% of study 

participants were with License (62%). Most of these participants were married (84%). 

Almost all participants studied were Christians 99% and only 1% represented other 

religious backgrounds.  

The second stage of the analysis referred to as preliminary analysis involved 

summarizing the data in a more interpretable form. To assess the accuracy of the data in 

terms of normality, reliability estimates, and homogeneity for key study variables. Based 

on the results of the preliminary analysis, the data met the underlying assumptions for 

inferential statistical analysis to be conducted. Descriptive statistics, including means 

and standard deviations, were computed to support the data fittingness (Table 2).  

Table 2. 

Normality Test 

Variables Data Normality Statistics 

Mean Standard 
Deviation 

Skewness Kurtosis 

Emotional Intelligence (EI) 126.05 10.98 0.299 1.745 

Empathy (E) 131.17 15.13 0.490 0.425 

General Health (GH) 41.38 7.09 1.310 1.855 

 

Means, standard deviations, of EI, E and GH are (M=126.05, SD=10.98), (M=131.17, 

SD= 15.13) and (M= 41.38, SD=7.09) respectively. Results in Table 3 further showed that 

skewness and kurtosis were within the acceptable range of ± 2 (Tabachnick & Fidell, 

2012) for Emotional Intelligence Scale (EI), Empathy Inventory (E) and General Health 

Questionnaire (GH) scores were positively skewed. Further, all three scales recorded 

acceptable Kurtosis figures well within the ± 2 range. As a result, data on these variables 

were analyzed without any transformation because the parametric tests used are robust 

to minimize violations of any assumptions on data normality (Hayes, 2013). 
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The primary study variables were further subjected to partial correlation to check 

the basis for the conduction of regression analysis on the relationship between variables 

while controlling for all demographic variables. Result of this is presented in Table 3. 

Table 3. 

Correlation Matrix on Key Study Variables 

Variables Key Study Variables 

1 2 3 

Emotional Intelligence (EI) - - - 

Empathy (E) .039ns - - 

General Health (GH) .184* .276** - 

Notes: ** = p<0.01, *= p<0.05, ns= not significant, 1 = EI, 2 = E, 3 = GH 

 

The first hypothesis states that “emotional intelligence and empathy contribute to 

general health.” Results in Table 3 revealed a correlation between the three study 

variables which satisfied the basic requirement to run a regression analysis (MREg) to 

hypothesis one. Results from the MREg showed that emotional intelligence and empathy 

as predictor variables together significantly accounted for 13.5% variability in the 

general health of counselors (∆F [2, 132] = 10.159, p<0.01). This further requires the need 

to check the prediction size of each of the predictor variables (EI and E) on the outcome 

variable (GH). Results on this is presented in Table 4. 

Table 4. 

Multiple Regression Analysis On Research Variables 

Variables B Standard 
Error 

Beta t p 

General Health (Constant) - - - - - 

Emotional intelligence 0.150 0.071 0.174 2.096 0.038 

Empathy 0.169 0.052 0.270 3.250 0.001 

 

Results in Table 4 showed that EI as a predictor variable controls 17.4% variability 

in the general health of counselors and this is significant [t = 2.096, p = 0.038 (p<0.05), 

Beta = 0.174]. Empathy as a predictor variable controls 27% variability in the general 

health of counselors which is also significant [t = 3.250, p = 0.001 (p<0.05), Beta = 0.270]. 

This implies that the first hypothesis which states “emotional intelligence and empathy 

would predict general health,” is supported.  

The second hypothesis states that “emotional intelligence and empathy would be 

positively correlated”. Result of this hypothesis is presented in Table 5. 
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Table 5. 

Correlation Analysis Between Emotional Intelligence And Empathy 

Predictor Variable Outcome Variable (Empathy) 

 df r p 

Emotional Intelligence 131 0.039 .326 

 

Results in Table 5 revealed that a positive correlation exists between emotional 

intelligence and empathy [r (131) = 0.039, p = 0.326 (p>0.05)]. However, this is not 

significant implying the second hypothesis is not supported by the analysis results. 

The third hypothesis states that “general health would negatively correlate with 

emotional intelligence.” Result of this hypothesis is presented in Table 6. 

Table 6. 

Correlation Analysis Between Emotional Intelligence And General Health  

Predictor Variable Outcome Variable (Emotional Intelligence) 

 df r p 

General Health 131 0.184* 0.017* 

Notes: * = p <0.05 

Results in Table 6 revealed that a significant positive correlation exists between 

general health and emotional intelligence [r (131) = 0.184, p = 0.017 (p<0.05)]. This is 

consistent with the hypothetical prediction, and this means the results of the analysis 

support the third hypothesis. 

The fourth hypothesis stated that male counselors have better health than their 

female counterparts.” The results of this hypothesis is presented in Table 7. 

Table 7. 

General Health Among Male And Female Counselors 

 N = 133 

Gender M SD df t p 

Men 41.73 6.54    

Women 41.14 7.47    

General Health 41.43 7.02 131 0.470 0.369 

 

Results in Table 7 depict that mean scores of general health in male and female 

counselors were 41.73 and 41.14, respectively. The two means were subjected to an 

independent T-test, and results revealed no significant difference exist between the 
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general health of the counselors categorized by sex (t [131] = 0.470, p>0.05). Thus, the 

fourth hypothesis was rejected.  

The fifth hypothesis states that “licensed professional counselors would score 

higher in empathy and emotional intelligence than licensed lay counselors.” Results of 

this hypothesis is presented in Table 8. 

To determine any significant differences in empathy and emotional intelligence of 

counselors categorized by license status (Licensed and Unlicensed) and professional 

status (Professional, Paraprofessional, Lay and Non-Professional), a multivariate 

analysis of variance (MANOVA) was conducted.  

The two-way MANOVA showed an insignificant multivariate main effect for 

License status as a predictor variable as related to counselors’ empathy (Wilks Lambda λ 

= 0.975, F [1, 125] = 0.01, p>0.05, partial η2=0.00) and emotional intelligence (Wilks Lambda 

λ = 0.975, F [1 ,125] = 0.05, p>0.05, partial η2=0.00). The two predictor variables (license 

and professional status) accounted for only 16% variability in empathy as a DV (ODD 

Ratio = 0.160). Results for professional status as a predictor variable showed an 

insignificant difference among the four categories of counselors (professionals, 

paraprofessionals, lay and nonprofessionals) on both DVs (empathy) (Wilks Lambda λ = 

0.148, F [3, 115] =0.887, p>0.05, partial η2=0.021) and emotional intelligence) (Wilks Lambda 

λ = 0.148, F [3, 115] = 2.321, p>0.05, partial η2=0.053). The two predictor variables (license 

and professional status) accounted for only 5% variability in emotional intelligence as a 

DV [ODD Ratio = 0.047]. This implies that the license status and professional status of 

the counselor did not significantly influence empathy and emotional intelligence in 

counselors. Thus, the fifth hypothesis was rejected. 
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Table 8. 

Multivariate Analysis Of Variance For Empathy And Emotional Intelligence Of Counselors 

Dependent 
Variables/Statistics 

Predictor Variables 

 License Status Professional Status 

 Professional Paraprofessional Lay Non-Professional 

 Mean (Std. Dev) Mean (Std. Dev) Mean (Std. Dev) Mean (Std. Dev) Mean (Std. Dev) 

Empathy LC = 130.45 (17.93) LC = 131.05 (9.49) LC = 125.10 (30.34) LC = 135.39 (13.51) LC = 128.00 (0.00) 

 ULC = 132.36 (8.72) ULC = 126.33 (9.07) ULC = 126.33 13.58) ULC = 133.71 (7.36) ULC = 133.36 (8.53) 

Emotional 
Intelligence 

LC =125.07 (10.57) LC = 123.56(9.22 LC = 122.81 (11.97) LC = 129.78 (8.87) LC = 153.00 (0.00) 

      

 ULC = 127.68 (11.58) ULC = 138.67(27.68) ULC = 138.33 (4.93) ULC = 121.85 (14.16) ULC = 127.03 (8.85) 

Empathy      
df 1, 125 3, 125 
F 0.01ns 0.877ns 
p 0.997 0.455 

η2 0.000 0.021 

Emotional 
Intelligence 

  

df 1, 125 3, 125 
F 0.05 ns 2.321ns 

η2 0.000 0.053 

Notes: ns= not significant; LC=Licensed Counselor; ULC=Unlicensed Counselors; E. Intelligence=Emotional Intelligence 
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Discussion 

The study revealed that participating counselors had high emotional intelligence 

and were in good health. This finding indicated that counselors managed their emotions 

effectively and did not experience adverse impacts on their health. Menefee, Ledoux, & 

Johnston (2022) stated that the ability to regulate emotions is an important modality in 

achieving mental health. Al Ubaidi (2018) also noted that emotional intelligence is a skill 

that health service providers, including counselors, should have. Research conducted by 

Andal (2021) found that the prevalence of burnout among professional health workers 

who have high emotional intelligence is low.  

Hu et al. (2014) conducted a meta-analysis and found that an individual's ability 

to regulate emotions can have a positive impact on their mental health. Besides that, 

Wobeto, Brites, Hipólito, Nunes, & Brandão (2023) conducted research on the emotional 

regulation abilities of mental health of professional workers in institutions that care for 

the elderly. The result is that the ability of professional workers to regulate emotions, 

particularly expressive suppression and cognitive reappraisal, has an impact on 

increasing their resilience. It leads to improved mental health for these senior care 

workers.  

The present study sought to establish the predictive role of emotional intelligence 

and empathy on general health. The hypothesis of this research was proven upon data 

analysis. A correlation exists between the three study variables (emotional intelligence, 

empathy, and general health). Results of the literature review also suggested that 

emotional intelligence and empathy would predict general health, including the study 

by Gutierrez & Mullen (2016).  

Findings of the present study are consistent with previous findings, revealing the 

predictive role of emotional intelligence and empathy on general health. Research 

conducted by Ordu, Arabacı, & Arslan (2022) found that emotional intelligence can 

improve mental health. Additionally, a study done by Huang, Liu, & Su (2020) found 

that empathy has an impact on mental health. The counselors were high on emotional 

intelligence and general health, with a mean score of 126.05 and 41.38, respectively. Also, 

the mean score for empathy was categorized as very high, 131.17. For general health, the 

lower the mean score, the healthier the participants. The result of the study, therefore, 

indicates that the counselors could manage their emotions, leading them to react 
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appropriately to issues while managing stressful scenarios and were able to empathize 

with others without losing their sense of self-identity. These behaviors yielded positive 

health benefits for counselors. Being trained counselors caused them to be aware of the 

importance of emotion regulation in promoting health.  

Data showed that counselors in this study had significantly higher scores in 

emotional intelligence and cultural empathy than studies that examined the general 

public and counseling students. Interestingly, the result of the current study also showed 

higher scores in empathy and emotional intelligence among participating counselors. It 

could be inferred that the counselors’ professional knowledge obtained through training 

influenced these scores. Smith, Lassiter, & Gutierrez (2020), for instance, found that 

counselors with a lower amount of training in cultural empathy recorded lower scores 

on the topic.  

Emotional intelligence encompasses several aspects, namely recognizing one's 

own emotions, managing emotions, motivating oneself, recognizing other people's 

feelings, and building relationships with other people (Goleman, 2009). These aspects 

play an important role in performing duties as a counselor. This is because counselors 

assist clients with mental disorders, both mild and severe. Transference may happen 

between clients and counselors during therapy sessions. Transference is related to the 

client's attitude, referring to the process when the client expresses and transfers their 

emotions, especially negative emotions, to the counselor (Levy & Scala, 2012). These 

negative emotions have a significant impact on the counselor's own emotions. Thus, 

counselors need to have the ability to recognize their emotions. When the counselor can 

recognize their emotions, the counselor will be aware of their own negative emotions. 

By recognizing their emotions, the counselor can devise strategies to manage these 

emotions effectively so that the client will not have a significant impact on their 

emotional state. Thus, counselors are less susceptible to burnout and can maintain good 

health.  

Apart from emotional intelligence, empathy also plays an important role in health. 

Empathy is when someone experiences emotions originating from other people instead 

of their own self (Cuff et al., 2016). In other words, empathy is when someone feels the 

emotions experienced by another person.  

Empathy is a form of counselor sensitivity. It can have a positive impact on 

counselor’s job because empathy helps counselor understands their client better. 
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Empathy also enables the counselor to recognize their own feelings. High awareness of 

the emergence of these emotions can serve as a warning for counselors when 

experiencing negative emotions. The counselor can then control these negative emotions 

so that they do not have a negative impact on their physical or mental health. 

On the other hand, empathy can negatively affect the counselor if they are exposed 

to too many negative emotions from the client. An onslaught of negative emotions from 

clients will potentially cause counselors to experience emotional exhaustion. Emotional 

exhaustion will then affect their mental and physical health. Research conducted by 

Tuithof et al. (2017) found that emotional exhaustion can cause emotional, physical, and 

social functioning disorders. In other words, emotional exhaustion can harm health. 

As much as it appears logical to conclude that counseling training has some impact 

on the professional’s emotional intelligence or empathy level, the study by Gutierrez & 

Mullen (2016) revealed otherwise. Gutierrez & Mullen's (2016) study, which explored 

emotional intelligence among master’s level counseling trainees, did not find a 

significant relationship between emotional intelligence and counselor education 

programs.  

There is a possibility that the different samples involved in these studies accounted 

for the difference. No significant difference was found in the scores for empathy and 

emotional intelligence for professional licensed counselors and licensed lay counselors 

in the present study. The hypothesis was, therefore not supported. Unlike the study by 

Smith et al. (2020), which examined licensed and non-licensed counselors, it examined 

lay licensed counselors and their professionally licensed counterparts. Both have 

received licenses from the regulatory body upon completing specific training levels in 

counseling, with professional license category issued for the highest level of training in 

counseling, at least at the master’s education level. It can be inferred from the findings 

that being emotionally intelligent or high on empathy is not necessarily determined by 

one’s level of counseling training. However, deliberate effort to encourage and stimulate 

these soft skills during and after training is necessary for all counselors. 

 

CONCLUSIONS AND SUGGESTIONS 

Conclusions 

Researchers found a correlation between the three study variables (emotional 

intelligence, empathy, and general health). Emotional intelligence and empathy 
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significantly contribute to a counselor’s general health. It means a person’s level of 

emotional intelligence and empathy has effect on their health. This study also revealed 

a significant positive correlation between emotional intelligence and general health. 

Counselors who had high emotional intelligence were typically in better health. This 

finding indicated that participating counselors managed their emotions effectively and 

thus did not experience an adverse impact on their health. In other words, the effective 

management of one’s emotions is reflected in better health. 

The findings revealed a clinical significance of a positive correlation between 

emotional intelligence and empathy, although statistically insignificant. The partial link 

between empathy and emotional intelligence revealed the complexities of handling 

empathy as having both risk and protective factors. Thus, although empathy is an aspect 

of emotional intelligence, ineffective handling could result in emotional drain or 

exhaustion. Also, individuals who are high on emotional intelligence have empathetic 

understanding and could manage their emotions and that of others better without 

causing a negative impact on their own self. 

No significant difference was found between the general health of male and female 

counselors. It can be inferred that higher levels of emotional intelligence yield better 

health outcomes in counselors, regardless of their sex.  

Finally, no significant difference was found in the scores for empathy and 

emotional intelligence for licensed professional counselors and licensed lay counselors. 

This suggests that being high on emotional intelligence and empathy does not 

necessarily depend on one’s level of training in counseling. Therefore, counselors, 

regardless of their training, can develop high levels of emotional intelligence and 

empathy. 

The findings of this study should encourage counselors and educators of 

counselors to put in deliberate efforts to stimulate these capabilities during and after 

training, regardless of the vocational training level. This is because the benefits of 

emotional intelligence and empathy in promoting positive health outcomes for the 

counselor cannot be denied. Counselors who cannot manage their emotions would likely 

have lower well-being, posing risks to clients they assist, in addition to themselves. The 

need to safeguard the counselor’s health is ethically imperative. The skillful application 

of empathy and emotional intelligence becomes a buffer to burnout in counselors. One 

can learn to improve on these skills through training (Heyes, 2018; Nelis, Quoidbach, 
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Mikolajczak, & Hansenne, 2009; Pool & Qualter, 2012; Raatikainen, Rauhala, & Mäenpää, 

2017; Reed, Haines, & Holmes, 2021). 

 

Suggestions 

The regulatory body of counseling practice, practitioner’s associations, and 

institutions responsible for research, policy development and education in counseling 

can develop interventions for counselors. Researchers could focus on factors that 

influence the levels of empathy and emotional intelligence to gain insights into how they 

contribute to counselors’ overall health.  

Also, future studies should look at different samples and settings of helping 

professions, including teachers, caregivers, and health professionals regarding empathy 

and emotional intelligence. Contextualized psychological assessment tools are needed 

for similar research since some aspects of the measuring tools appeared to be culturally 

different in the population studied. It is therefore highly recommended that African 

researchers and counseling experts generate local psychological assessment tools to meet 

the needs of the African population in research. The limitation of the study was the 

sample was from practitioners in Greater Accra, which does not fully represent the 

whole Ghana. 

 

AUTHORS CONTRIBUTION STATEMENT 

Peter Worlanyo Abomah: Conceptualization; Data Curation; Formal Analysis; Funding 

Acquisition; Investigation; Methodology; Project Administration; Resources; Validation; 

Visualization; Writing Original Draft; Writing, Review & Editing 

Gladstone Agbakpe: Conceptualization; Data Curation; Formal Analysis; Funding 

Acquisition; Investigation; Methodology; Project Administration; Resources; Validation; 

Visualization; Writing Original Draft; Writing, Review & Editing 

Cynthia Naa Lamiley Quaye: Conceptualization; Data Curation; Formal Analysis; 

Funding Acquisition; Investigation; Methodology; Project Administration; Resources; 

Validation; Visualization; Writing Original Draft; Writing, Review & Editing 

 

REFERENCES 

ACA. (2014). ACA Code Of Ethics: As Approved By The ACA Governing Council. 

https://ejournal.uinsaid.ac.id/index.php/ajpc/article/view/7478


Academic Journal of Psychology and Counseling 
Vol. 4, No. 1, November 2022 – April 2023, pp. 47-72, DOI: https:/doi.org/10.22515/ajpc.v4i1.7478 

ISSN (Online): 2722-5461, ISSN (Print): 2722-5453 
 

Retracted Article: Emotional Intelligence And Empathy: Predictors Of Counselors General Health 

Peter Worlanyo Abomah, Gladstone Agbakpe, Cynthia Naa Lamiley Quaye 

67 

Retrieved December 20, 2022, from American Counseling Association website: 
https://www.counseling.org/resources/aca-code-of-ethics.pdf 

Al Ubaidi, B. A. (2018). Is Emotional Intelligence A Need Skill For Health Care Provider? 
Journal Of Family Medicine And Disease Prevention, 4(1), 1–6. 
https://doi.org/10.23937/2469-5793/1510071 

Alahmadi, B. A., & Alharbi, M. F. (2018). Work-Related Fatigue Factors Among Hospital 
Nurses: An Integrative Literature Review. Nurse Media Journal Of Nursing, 8(2), 113–
133. 

Alenezi, A., McAndrew, S., & Fallon, P. (2019). Burning Out Physical And Emotional 
Fatigue: Evaluating The Effects Of A Programme Aimed At Reducing Burnout 
Among Mental Health Nurses. International Journal Of Mental Health Nursing, 28(5), 
1045–1055. https://doi.org/10.1111/inm.12608 

Andal, S. (2021). Emotional Intelligence Among Health Care Professionals. IOSR Journal 
Of Nursing And Health Science, 10(1), 35–39. 

Baptista, S., Teixeira, A., Castro, L., Cunha, M., Serrão, C., Rodrigues, A., & Duarte, I. 
(2021). Physician Burnout In Primary Care During The COVID-19 Pandemic: A 
Cross-Sectional Study In Portugal. Journal Of Primary Care & Community Health, 12, 
1–9. https://doi.org/10.1177/21501327211008437 

Bhutani, J., Bhutani, S., Balhara, Y. P. S., & Kalra, S. (2012). Compassion Fatigue And 
Burnout Amongst Clinicians: A Medical Exploratory Study. Indian Journal Of 
Psychological Medicine, 34(4), 332–337. https://doi.org/10.4103/0253-7176.108206 

Bolton, D., & Gillett, G. (2019). The Biopsychosocial Model Of Health And Disease: New 
Philosophical And Scientific Developments. Switzerland: Palgrave Macmillan. 

Boyatzis, R. E. (2018). The Behavioral Level Of Emotional Intelligence And Its 
Measurement. Frontiers In Psychology, 9(1438), 1–12. 
https://doi.org/10.3389/fpsyg.2018.01438 

Caruso, D. R., & Mayer, J. D. (1998). A Measure Of Emotional Empathy For Adolescents 
And Adults. Unpublished Manuscript. 

Cassel, J. (1976). The Contribution Of The Social Enviroment To Host Resistence. 
American Journal Of Epidemiology, 104(2), 107–123. 
https://doi.org/10.1093/oxfordjournals.aje.a112281 

Cobb, S. (1976). Social Support As A Moderator Of Life Stress. Psychosomatic Medicine, 
38(5), 300–314. https://doi.org/10.1097/00006842-197609000-00003 

Cook, R. M., Fye, H. J., Jones, J. L., & Baltrinic, E. R. (2021). Self-Reported Symptoms Of 
Burnout In Novice Professional Counselors: A Content Analysis. The Professional 
Counselor, 11(1), 31–45. https://doi.org/10.15241/rmc.11.1.31 

Cooper, A., & Petrides, K. V. (2010). A Psychometric Analysis Of The Trait Emotional 

https://ejournal.uinsaid.ac.id/index.php/ajpc/article/view/7478


Academic Journal of Psychology and Counseling 
Vol. 4, No. 1, November 2022 – April 2023, pp. 47-72, DOI: https:/doi.org/10.22515/ajpc.v4i1.7478 
ISSN (Online): 2722-5461, ISSN (Print): 2722-5453 

 

Retracted Article: Emotional Intelligence And Empathy: Predictors Of Counselors’ General Health  

Peter Worlanyo Abomah, Gladstone Agbakpe, Cynthia Naa Lamiley Quaye 

68 

Intelligence Questionnaire–Short Form (TEIQue–SF) Using Item Response Theory. 
Journal Of Personality Assessment, 92(5), 449–457. 
https://doi.org/10.1080/00223891.2010.497426 

Corey, G. (2017). Theory And Practice Of Counseling And Psychotherapy (10th Ed). Boston: 
Cengange Learning. 

Creel, S., Dantzer, B., Goymann, W., & Rubenstein, D. R. (2013). The Ecology Of Stress: 
Effects Of The Social Environment. Functional Ecology, 27, 66–80. 
https://doi.org/10.1111/j.1365-2435.2012.02029.x 

Cuff, B. M. P., Brown, S. J., Taylor, L., & Howat, D. J. (2016). Empathy: A Review Of The 
Concept. Emotion Review, 8(2), 144 –153. 
https://doi.org/10.1177/1754073914558466 

Dall’Ora, C., Ball, J., Reinius, M., & Griffiths, P. (2020). Burnout In Nursing: A Theoretical 
Review. Human Resources For Health, Vol. 18, pp. 1–17. Retrieved from 
https://human-resources-health.biomedcentral.com/articles/10.1186/s12960-
020-00469-9 

Frank, J., Abel, T., Campostrini, S., Cook, S., Lin, V. K., & McQueen, D. V. (2020). The 
Social Determinants Of Health: Time To Re-Think. International Journal Of 
Environmental Research And Public Health, 17(5856), 1–8. 
https://doi.org/10.3390/ijerph17165856 

Garubba, M., & Joseph, C. (2018). The Impact Of Fatigue In The Healthcare Setting: A 
Scoping Review. Monash Health, 23(2), 1–9. 

Gates, M., Wingert, A., Featherstone, R., Samuels, C., Simon, C., & Dyson, M. P. (2018). 
Impact Of Fatigue And Insufficient Sleep On Physician And Patient Outcomes: A 
Systematic Review. BMJ Open, 8(e021967), 1–12. 
https://doi.org/10.1136/bmjopen-2018-021967 

Goldberg, D. P., & Hillier, V. F. (1979). A Scaled Version Of The General Health 
Questionnaire. Psychological Medicine, 9(1), 139 ? 145. 
https://doi.org/10.1017/S0033291700021644 

Goldberg, D. P., Oldehinkel, T., & Ormel, J. (1998). Why GHQ Threshold Varies From 
One Place To Another. Psychological Medicine, 28(4), 915–921. 
https://doi.org/10.1017/S0033291798006874 

Goleman, D. (2009). Emotional Intelligence: Why It Can Matter More Than IQ. London, 
United Kingdom: Bloomsbury Publishing. 

Goleman, D. (2011). The Brain And Emotional Intelligence: New Insights. Florence: More 
Than Sound. 

Grover, S., Adarsh, H., Naskar, C., & Varadharajan, N. (2019). Physician Burnout: A 
Review. Journal Of Mental Health And Human Behaviour, 23(2), :78-85. 
https://doi.org/10.4103/jmhhb.jmhhb_47_19 

https://ejournal.uinsaid.ac.id/index.php/ajpc/article/view/7478


Academic Journal of Psychology and Counseling 
Vol. 4, No. 1, November 2022 – April 2023, pp. 47-72, DOI: https:/doi.org/10.22515/ajpc.v4i1.7478 

ISSN (Online): 2722-5461, ISSN (Print): 2722-5453 
 

Retracted Article: Emotional Intelligence And Empathy: Predictors Of Counselors General Health 

Peter Worlanyo Abomah, Gladstone Agbakpe, Cynthia Naa Lamiley Quaye 

69 

Gutierrez, D., & Mullen, P. R. (2016). Emotional Intelligence And The Counselor: 
Examining The Relationship Of Trait Emotional Intelligence To Counselor Burnout. 
Journal Of Mental Health Counseling, 38(3), 187–200. 
https://doi.org/10.17744/mehc.38.3.01 

Hayes, A. F. (2013). Introduction To Moderation, Mediation And Conditional Process Analysis: 
A Regression-Based Approach. New York, New York, United States: Guilford Press. 

Heyes, C. (2018). Empathy Is Not In Our Genes. Neuroscience And Biobehavioral Reviews, 
95(October), 499–507. https://doi.org/10.1016/j.neubiorev.2018.11.001 

Hu, T., Zhang, D., Wang, J., Mistry, R., Ran, G., & Wang, X. (2014). Relation Between 
Emotion Regulation And Mental Health: A Meta-Analysis Review. Psychological 
Reports: Measures & Statistics, 114(2), 341–362. 
https://doi.org/10.2466/03.20.PR0.114k22w4 

Huang, H., Liu, Y., & Su, Y. (2020). What Is The Relationship Between Empathy And 
Mental Health In Preschool Teachers: The Role Of Teaching Experience. Frontiers In 
Psychology, 11(1366), 1–15. https://doi.org/10.3389/fpsyg.2020.01366 

Islam, M. M. (2019). Social Determinants Of Health And Related Inequalities: Confusion 
And Implications. Frontier In Public Health, 7(11), 1–4. 
https://doi.org/10.3389/fpubh.2019.00011 

Kerdijk, C., van der Kamp, J., & Polman, R. (2016). The Influence Of The Social 
Environment Context In Stress And Coping In Sport. Frontiers In Psychology, 7(875), 
1–8. https://doi.org/10.3389/fpsyg.2016.00875 

Kumar, S. (2016). Burnout And Doctors: Prevalence, Prevention And Intervention. 
Healthcare (Switzerland), 4(3), 1–9. https://doi.org/10.3390/healthcare4030037 

Lakey, B., & Cohen, S. (2000). Social Support Theory And Measurement. In S. Cohen, L. 
G. Underwood, & B. H. Gottlieb (Eds.), Social Support Measurement And Intervention: 
A Guide For Health And Social Scientists. Oxford, United Kingdom: Oxford 
University Press. https://doi.org/10.1093/med:psych/9780195126709.003.0002 

Levy, K. N., & Scala, J. W. (2012). Transference, Transference Interpretations, And 
Transference-Focused Psychotherapies. Psychotherapy, 49(3), 391–403. 
https://doi.org/10.1037/a0029371 

Menefee, D. S., Ledoux, T., & Johnston, C. A. (2022). The Importance Of Emotional 
Regulation In Mental Health. American Journal Of Lifestyle Medicine: Behavioral 
Medicine Review, 16(1), 28–31. https://doi.org/10.1177/15598276211049771 

Meyer, D., & Ponton, R. (2006). The Healthy Tree: A Metaphorical Perspective Of 
Counsel Well-Being. Journal Of Mental Health Counseling, 28(3), 189–201. 

Mikolajczak, M., Menil, C., & Luminet, O. (2007). Explaining The Protective Effect Of 
Trait Emotional Intelligence Regarding Occupational Stress: Exploration Of 
Emotional Labour Processes. Journal Of Research In Personality, 41(5), 1107–1117. 

https://ejournal.uinsaid.ac.id/index.php/ajpc/article/view/7478


Academic Journal of Psychology and Counseling 
Vol. 4, No. 1, November 2022 – April 2023, pp. 47-72, DOI: https:/doi.org/10.22515/ajpc.v4i1.7478 
ISSN (Online): 2722-5461, ISSN (Print): 2722-5453 

 

Retracted Article: Emotional Intelligence And Empathy: Predictors Of Counselors’ General Health  

Peter Worlanyo Abomah, Gladstone Agbakpe, Cynthia Naa Lamiley Quaye 

70 

https://doi.org/10.1016/j.jrp.2007.01.003 

Moreno-Jiménez, B., Ayala, M. del C. Y., & Fresán-Orellana, A. (2020). Physicians’ 
Discontent: Burnout And The Deterioration Of Medical Practice. Salud Mental, 
43(5), 191–193. https://doi.org/10.17711/SM.0185-3325.2020.026 

Nelis, D., Quoidbach, J., Mikolajczak, M., & Hansenne, M. (2009). Increasing Emotional 
Intelligence: (How) Is It possible? Personality And Individual Differences, 47(1), 36–41. 
https://doi.org/10.1016/j.paid.2009.01.046 

Neumann, D. L., Chan, R. C. K., Boyle, G. J., Wang, Y., & Westbury, H. R. (2015). 
Measures Of Empathy: Self-Report, Behavioral, And Neuroscientific Approaches. 
In G. J. Boyle, D. H. Saklofske, & G. Matthews (Eds.), Measures Of Personality And 
Social Psychological Constructs (pp. 257–289). Cambridge, Massachusetts, United 
States: Academic Press. https://doi.org/10.1016/B978-0-12-386915-9.00010-3 

Norcross, J. C., & VandenBos, G. R. (2018). Leaving It At The Office: A Guide To 
Psychotherapist Self-Care (2nd Ed). New York, New York, United States: The 
Guilford Press. 

O’Connor, P. J., Hill, A., Kaya, M., & Martin, B. (2019). The Measurement Of Emotional 
Intelligence: A Critical Review Of The Literature And Recommendations For 
Researchers And Practitioners. Frontiers in Psychology, 10(1116), 1–19. 
https://doi.org/10.3389/fpsyg.2019.01116 

Ogundipe, O. A., Olagunju, A. T., Lasebikan, V. O., & Coker, A. O. (2014). Burnout 
Among Doctors In Residency Training In A Tertiary Hospital. Asian Journal Of 
Psychiatry, 10, 27–32. https://doi.org/10.1016/j.ajp.2014.02.010 

Ordu, Z., Arabacı, L. B., & Arslan, A. B. (2022). The Relationship Between Nurses’ 
Emotional Intelligence Skills And Positive Mental Health. Journal Of Education And 
Research In Nursing, 19(2), 174–181. https://doi.org/10.5152/jern.2022.43402 

Petrides, K. V., & Furnham, A. (2001). Trait Emotional Intelligence: Psychometric 
Investigation With Reference To Established Trait Taxonomies. European Journal Of 
Personality, 15(6), 425–448. https://doi.org/10.1002/per.416 

Pool, L. D., & Qualter, P. (2012). Improving Emotional Intelligence And Emotional Self-
Efficacy Through A Teaching Intervention For University Students. Learning And 
Individual Differences, 22(3), 306–312. https://doi.org/10.1016/j.lindif.2012.01.010 

Raatikainen, E., Rauhala, L. A., & Mäenpää, S. (2017). Qualified Empathy - A Key 
Element For An Empowerment Professional. Sosiaalipedagoginen Aikakauskirja, 
Vuosikirja, 18, 113–122. 

Rameson, L. T., & Lieberman, M. D. (2009). Empathy: A Social Cognitive Neuroscience 
Approach. Social And Personality Psychology Compass, 3(1), 94–110. 
https://doi.org/10.1111/j.1751-9004.2008.00154.x 

Reed, B. N., Haines, S. T., & Holmes, E. R. (2021). The Impact Of Two Longitudinal 

https://ejournal.uinsaid.ac.id/index.php/ajpc/article/view/7478


Academic Journal of Psychology and Counseling 
Vol. 4, No. 1, November 2022 – April 2023, pp. 47-72, DOI: https:/doi.org/10.22515/ajpc.v4i1.7478 

ISSN (Online): 2722-5461, ISSN (Print): 2722-5453 
 

Retracted Article: Emotional Intelligence And Empathy: Predictors Of Counselors General Health 

Peter Worlanyo Abomah, Gladstone Agbakpe, Cynthia Naa Lamiley Quaye 

71 

Professionalism Courses On Student Pharmacists’ Empathy. American Journal Of 
Pharmaceutical Education, 85(2), 123–130. https://doi.org/10.5688/ajpe8083 

Rodriguez, N., Flores, R. T., London, E. F., Mira, C. B., Myers, H. F., Arroyo, D., & Rangel, 
A. (2019). A Test Of The Main-Effects, Stress-Buffering, Stress-Exacerbation, And 
Joint-Effects Models Among Mexican-Origin Adults. Journal Of Latinx Psychology, 
7(3), 212–229. https://doi.org/10.1037/lat0000116 

Skovholt, T. M., & Trotter-Mathison, M. (2016). The Resilient Practitioner: Burnout And 
Compassion Fatigue Prevention And Self-Care Strategies For The Helping Professions (3rd 
Ed). New York, New York, United States: Routledge. 
https://doi.org/10.4324/9781315737447 

Smith, J. D., Lassiter, P. S., & Gutierrez, D. (2020). Examining The Relationship Of 
Emotional Intelligence And Cultural Empathy In Addiction Counselors. Journal Of 
Addictions & Offender Counseling, 41(2), 97–110. https://doi.org/10.1002/jaoc.12083 

Suzuki, Y., & Kino, K. (2008). Development Of The Multi-Dimensional Empathy Scale 
(MES). The Japanese Journal Of Educational Psychology, 56(4), 437–497. 
https://doi.org/10.5926/jjep1953.56.4_487 

Swedberg, R. (2020). Exploratory Research. In C. Elman, J. Gerring, & J. Mahoney (Eds.), 
The Production Of Knowledge: Enhancing Progress In Social Science (pp. 17–41). 
Cambridge, United Kingdom: Cambridge University Press. 

Tabachnick, B. G., & Fidell, L. S. (2012). Using Multivariate Statistics (6th Ed). London, 
United Kingdom: Pearson. 

Tagoe, T., & Quarshie, E. N.-B. (2017). The Relationship Between Emotional Intelligence 
And Job Satisfaction Among Nurses In Accra. Nursing Open, 4(2), 84–89. 
https://doi.org/10.1002/nop2.70 

Taherdoost, H. (2016). Sampling Methods In Research Methodology; How To Choose A 
Sampling Technique For Research. International Journal Of Academic Research In 
Management (IJARM), 5(2), 18–27. https://doi.org/10.2139/ssrn.3205035 

Tang, C., Liu, C., Fang, P., Xiang, Y., & Min, R. (2019). Work-Related Accumulated 
Fatigue Among Doctors In Tertiary Hospitals: A Cross-Sectional Survey In Six 
Provinces Of China. International Journal Of Environmental Research And Public 
Health, 16(17), 1–13. https://doi.org/10.3390/ijerph16173049 

Thompson, B. J. (2021). Fatigue And The Female Nurse: A Narrative Review Of The 
Current State Of Research And Future Directions. Women’s Health Reports, 2(1), 53–
61. https://doi.org/10.1089/whr.2020.0107 

Tuithof, M., ten Have, M., Beekman, A., Dorsselaer, S. van, Kleinjan, M., Schaufeli, W., 
& Graaf, R. de. (2017). The Interplay Between Emotional Exhaustion, Common 
Mental Disorders, Functioning And Health Care Use In The Working Population. 
Journal Of Psychosomatic Research, 100, 8–14. 
https://doi.org/10.1016/j.jpsychores.2017.06.018 

https://ejournal.uinsaid.ac.id/index.php/ajpc/article/view/7478


Academic Journal of Psychology and Counseling 
Vol. 4, No. 1, November 2022 – April 2023, pp. 47-72, DOI: https:/doi.org/10.22515/ajpc.v4i1.7478 
ISSN (Online): 2722-5461, ISSN (Print): 2722-5453 

 

Retracted Article: Emotional Intelligence And Empathy: Predictors Of Counselors’ General Health  

Peter Worlanyo Abomah, Gladstone Agbakpe, Cynthia Naa Lamiley Quaye 

72 

Walter, H. (2012). Social Cognitive Neuroscience Of Empathy: Concepts, Circuits, And 
Genes. Emotion Review, 4(1), 9 –17. https://doi.org/10.1177/1754073911421379 

Wang, X., & Cheng, Z. (2020). Cross-Sectional Studies: Strengths, Weaknesses, And 
Recommendations. An Overview Of Study Design And Statistical Considerations, 
158(1), S65–S71. Retrieved from https://doi.org/10.1016/j.chest.2020.03.012 

Wardle, E. A. N. N., & Mayorga, M. G. (2016). Burnout Among The Counseling 
Profession: A Survey Of Future Professional Counselors. I-Manager’s Journal On 
Educational Psychology, 10(1), 9–15. 

Watt, D. (2007). Toward A Neuroscience Of Empathy: Integrating Affective And 
Cognitive Perspectives. Neuropsychoanalysis: An Interdisciplinary Journal For 
Psychoanalysis And The Neurosciences, 9(2), 119–140. 
https://doi.org/10.1080/15294145.2007.10773550 

West, C. P., Dyrbye, L. N., & Shanafelt, T. D. (2018). Physician Burnout: Contributors, 
Consequences And Solutions. Journal Of Internal Medicine, 283(6), 516–529. 
https://doi.org/10.1111/joim.12752 

WHO. (2017). Determinants Of Health. Retrieved December 20, 2022, from World Health 
Organization website: http://www.who.int/news-room/questions-and-
answers/item/determinants- of-health 

WHO. (2022). Constitution Of The World Health Organization. Retrieved December 20, 
2022, from World Health Organization website: 
https://www.who.int/about/accountability/governance/constitution 

Wobeto, M. I., Brites, R., Hipólito, J., Nunes, O., & Brandão, T. (2023). Emotion 
Regulation And Mental Health Among Professionals Of Long-Term Care 
Institutions For Older Adults: The Mediating Role Of Work Engagement. Health 
Psychology Report, 11(2), 124–133. https://doi.org/10.5114/hpr/156259 

 

Copyright holder: 
© Peter Worlanyo Abomah, Gladstone Agbakpe, Cynthia Naa Lamiley Quaye (2023) 

 
First publication right: 

Academic Journal of Psychology and Counseling 
 

This article is licensed under: 

CC-BY-NC 

 

https://ejournal.uinsaid.ac.id/index.php/ajpc/article/view/7478
https://ejournal.uinsaid.ac.id/index.php/ajpc/index
https://creativecommons.org/licenses/by-nc/4.0/


Vol. 4 No. 1 November 2022 – April 2023   ISSN (Online): 2722-5461, ISSN (Print): 2722-5453 

AUTHOR GUIDELINES 

 

1. The article must be scientific, either based on the empirical research or conceptual 

ideas (example systematic literature review and meta-analysis). The content of the 

article have not published yet in any journal, and should not be submitted 

simultaneously to another journal.  

2. Article must be in the range between 20-30 pages, including title, abstract, keywords, 

and references 

3. Article consisting of the various parts: i.e. Title, The author's name(s) and 

affiliation(s), Abstract (200-250 words), Keywords (maximum 5 words), 

Introduction, Method, Result and Discussion, Conclusion and Suggestion, and 

References. 

a. Title should not be more than 15 words 

b. Author’s name(s) should be written in the full name without academic title 

(degree), and completed with institutional affiliation(s) as well as corresponding 

address (e-mail address). 

c. Abstract consisting of the discourses of the discipline area; the aims of article; 

methodology (if any); research finding; and contribution to the discipline of areas 

study. Abstract should be written in English. 

d. Introduction consisting of the literature review (would be better if the research 

finding is not latest than ten years), gap of research, rationale of the study, and 

novelty of the article; scope and limitation of the problem discussed; and the main 

argumentation of the article. 

e. Method consists of an explanation of the approach and research methods used, 

population and samples, data collection techniques, data validation techniques, 

and data analysis techniques. 

f. Results of the study contain research data that have not been analyzed. Data can 

be displayed in the form of tables, graphs, or narratives. 

g. Discussion or description and analysis consisting of reasoning process of the 

article’s main argumentation. 

h. Conclusion should be consisting of answering research problem, based on the 

theoretical significance/conceptual construction. 



Vol. 4 No. 1 November 2022 – April 2023   ISSN (Online): 2722-5461, ISSN (Print): 2722-5453 

i. Suggestions contain suggestions formulated from research limitations and are 

addressed to future researchers, research samples and populations, and related 

policy making and formulating agencies.  

j. All of the references used should be written properly 

4. Citation's style used is the American Psychological Association (APA) 6th Edition 

and should be written in the model of body note (author(s), year). 

5. In writing the citation's would be better and suggested to use software of citation 

manager, like Mendeley, Zotero, End-Note, Ref-Works, Bib-Text, and so forth, with 

following standard of American Psychological Association 6th Edition. 

6. Arabic transliteration standard used International Journal of Middle Eastern Studies. 

For detailed transliteration could be seen at 

http://ijmes.chass.ncsu.edu/docs/TransChart.pdf 

7. Article must be free from plagiarism; through attached evidence (screenshot) that 

article has been verified through anti-plagiarism software, but not limited to the 

plagiarism checker (plagramme.com). 

 

COMMITMENT TO ANTIPLAGIARISM 

All submitted manuscripts will be double-checked for plagiarism using at least two anti-

plagiarism softwares and Academic Journal of Psychology and Counseling unique 

detection of plagiarism. The submitted manuscripts written under the same 100% or less 

condition as other published manuscripts would be blacklisted. 

http://ijmes.chass.ncsu.edu/docs/TransChart.pdf



